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OO011He TI0I0KeHHUsT

[y co3manusl cUCcTeMbl MeHe/PKMeHTa KauecTBa TpeOyeTcsi cTpaTernyeckoe pelieHHe opraHu3aiuu. Ha
pa3paboTKy W BHE/PEHHWe CHUCTEMbl MeHe/PKMEHTa KaueCTBa OpraHM3al[ud B/MSIOT HW3MEHSIOL[HeCs
noTpeOHOCTH, KOHKPETHBIe 1Ie/, BhITTyCKaemasi TIPOyKIIVsl, PUMeHsieMble TIPOLIeCcChl, pa3Mep U CTPYKTypa
opranu3zaruu. Hacrosmumii ctaHzapT He MperosiaraeT eAuHOo00pasusi B CTPYKTYpe CHUCTEM MeHe/KMEeHTa
KauecTBa WIH JOKYMEeHTaL|H.

TpeboBaHus K CUCTEMe MeHe[)KMEHTa KaueCTBa, YCTaHOBJIEHHbIE B HACTOSIIEM CTaHJApTe, SIBJISIOTCS
JIOTIOJTHSIFOIIMMHK  TI0 OTHOILIEHWIO K TpeboBaHusM K mipoAykimu. WHdbopmanus, obo3HaueHHass Kak
"[IpuMeuanue", siBAsIeTCS METOAUUECKUM yYKa3aHUEM 10 MOHMMAaHUI0 WK Pa3bsCHEHUI0 COOTBETCTBYHOILETO
TpeOOBaHMSI.



Hacrosiiiumii cTaHzapT MOKeT UCII0/Ib30BaThCSI BHYTPEHHUMH Y BHELITHUMH CTOPOHAMU, BK/TIOUasi OpTaHbI
1o cepTH(UKALUW, C 1eJIbl0 OL|eHKH CIOCOOHOCTH OpraHW3al[iy BBITIOJHATE TpeOOBaHUs TOTpeOHTese,
peryjiaMeHTOB ¥ COOCTBEHHbIe TpeOOBaHUSI.

[Mpu pa3paboTKe HACTOSINEro CTaHAApTa ObLITM yuTeHbl TIPUHLMIILI MEHe[)KMeHTa KauecCTBa,
ycraHossieHHble B ['OCT P M1CO 9000-2001 u I'OCT P NCO 9004-2001.

[TpouieccHbIl MOAXO[,

Hacrosiiiuii ctaHzapT Harpap/ieH Ha TIpUMeHeHHe "TIPOIIeCCHOTo MozxoAa" Tpyu pa3paboTke, BHEAPEHUH
W yAydllleHUW pe3y/JbTaTUBHOCTU CUCTeMbl MeHe/[PKMeHTa KauecTBa C Lleflbl0  TOBBIIIEHUS
yJIOBJIETBOPEHHOCTH TIOTPeOUTe el MyTeM BBITIOJHEHUS UX TpeOOBaHMIA.

[ns ycnemHoro (GyHKIMOHUPOBAHUST OpraHU3alius J0/DKHA OTNpPeJe/uTh U OCYIeCTB/IATh MeHeKMeHT
MHOTOUHC/IEHHbIX B3aUMOCBSI3aHHBIX BHU/IOB JeSTelbHOCTU. [leATenbHOCTh, WCIIO/b3YIOLas pecypchl U
yIipaBJisieMasi C 1ie/ibi0 TIpeo0pa30BaHus BXOZOB B BbIXO/bI, MOXKET pacCMAaTPUBATLCS Kak rpoijecc. Yacto
BBIXO/] OJJHOTO TIpoliecca 0Opa3yeT HerocpeiCTBEHHO BXOZ, CIeyIOIIero.

[TpuMeHeHe B OpraHM3alid CUCTeMbI MIPOLIECCOB HapsiAy C UX uAeHTH(dUKalLel U B3auMO/IeliCTBHEeM, a
TakK)Xe MeHe/)KMeHT IIPOL|eCCOB MOT'YT CYUTATHCA "'TIPOLIECCHBIM TOAX040M".

[TpeumMyIiiecTBO TMpOLIECCHOTO TIO/IXO/la COCTOMT B HENpEepLIBHOCTU YIIPaB/IeHHs, KOTOpOe OH
obecrieuriBaeT Ha CThIKE OT/e/bHBIX TPOLIECCOB B PaMKax HMX CHUCTEMBI, a TaKKe MPU MX KOMOMHALIUU U
B3alMO/IeNCTBUU.

[1pu npuMeHeHUU B CUCTEMe MeHe)KMeHTa KauecTBa TaKou Mo/AX0/ Tof4YepKUBaeT Ba’KHOCTD:

a) TIOHUMaHWs 1 BBITIOJTHEHUsT TPeOOBaHUM;

0) He0OXOUMOCTH PACCMOTPEHHUS TIPOI[ECCOB C TOUKU 3PEHUS 100aBI€HHOM 1IeHHOCTH;

B) IOCTW)KEHUsI Pe3y/IbTaTOB BbITIO/IHEHUS TIPOL[ECCOB U UX Pe3y/IbTaTUBHOCTH;

T') TIOCTOSIHHOTO y/TyYIlIeHHs ITPOL[eCCOB, OCHOBAHHOTO HAa 00ObeKTUBHOM HU3MEpPeHHH.

[MpuBeseHHass Ha pucyHke 1 Mofie/ib CHCTeMbl MeHe[)KMeHTa KauecTBa, OCHOBaHHasi Ha TPOLIECCHOM
MoJIX0/le, WIIOCTPUPYeT CBSI3M MeXAY Tpolieccamu, NpeACcTaB/leHHbIMU B pasfenax 4-8. JTa Mojenb
TIOKA3bIBAaeT, UTO TIOTPEOUTE/NIM WrpalOT CYIIEeCTBEHHYIO pOJIb TP OMNpeJe/eHHMH BXOJHBIX JAHHBIX.
MOHUTOPDUHT  YZIOBJIETBOPEHHOCTH TIOTpeOWTeneil TpeOyeT OLleHKA UWHGOPMALMM O BOCIPHUSATHU
NoTpeOUTeNIIMU  BLITIOJIHEHUST UX TpeOoBaHuii. IIpuBejseHHass Ha PUCYHKe 1 MOJie/ib OXBaTbIBaeT BCe
OCHOBHbIe TpeOOBaHMsI HACTOSILLETO CTaH/APTa, He JeTau3upys HX.

ITpumeuaHue - Kpome Toro, Ko BceM rporeccaM MoykeT npuMeHsiTbcst LMK "Plan - Do - Check - Act"
(PDCA). Lukn PDCA M0KHO KpaTKO OnMcCaTh TakK:

niaHupoBaHue (plan) - pa3paboTaiiTe 1€/ U TIPOIECCHI, HEOOXOJUMBIE ISl IOCTH)KEHHUSI pe3y/IbTaToOB B
COOTBETCTBHUHM C TpeOOBaHUSIMHU TTOTPeOUTe el 1 TIOJIMTUKOW OpraHr3aliiy;

ocyiecteHue (do) - BHeJpUTe TIPOL[eCChI;

nipoBepka (check) - MOCTOSIHHO KOHTPOMMPYHTE U M3MepsiiTe TIPOLeCChl U MPOAYKLIMI0 B CpPaBHEHWH C
TIOJTUTUKOM, 11e/IsIMUA U TpeOOBaHUSMU Ha TTPOAYKIUIO U COODIIjaiiTe 0 pe3y/bTarax;

JiericTBue (act) - npeArnpyuHUMaTe JeiCTBUS 10 MOCTOSIHHOMY Y/Iy4llIeHUIO MoKa3aTesel MpoLeccos.



NOCTOAHHCE YMYYWEHWE
CUCTEMGI MEHE[IHMEHTA KAHECTBA

NOTPEEK- nOTFEEN:
TENW e
(A [IPYTVE (| APYTVIE
SAAHTEPE. OTBETCTBEHHOCTb I
CDBAH .‘ ............. mﬂﬂmﬂm
CTOPOHSI) CTOPOHDI)
MAMEPEHVE, Yaoe-
MEE[E:EEH{MEE:{T AHAMM 1 p—
PCO YNYSLEHWE PEHHOCTE
. NPOLECCH
Toebo- xon )HHEHEHHDFD Braxon,
e MEOAYKNA [
npc:nwcunm

YenosHble 0B0aHaSEHWA:
i [LATENSHOCTS, AODABNAKWAS UEHHOCTE

vassncliie [1OTOK WHEBODMELUMMH

Pucynok 1 - Mogenb cucTeMbl MeHe)KMeHTa KaueCTBa, OCHOBaHHOM Ha MPOLIeCCHOM MOX0/e

Ceasb ¢ 'OCT P MCO 9004-2001

I'OCT P MCO 9001-2001 u TTOCT P MCO 9004-2001 6pimr pa3paboTaHbl KakK COTJIaCOBaHHAs rapa
CTaH/|aPTOB Ha CHUCTeMbl MeHe[p)KMeHTa KauecTBa [Jis1 JOTMOJIHEHUs] APYT Apyra, HO UX MOYKHO NMPUMEHSITh
TaK)Ke He3aBUCMMO. HecMOTpst Ha TO, UTO y CTaHZAPTOB pa3/ivWyHble 00J/IaCTH TIPUMEHEHHsl, OHU WUMeIOT
aHa/IOTUYHYIO CTPYKTYPY B Lie/ISIX CO3/laHKs YC/IOBUH /1JIs1 MX UCI0JIb30BaHMUs KaK COT/IaCOBaHHOM Taphbl.

I'OCT P MCO 9001-2001 ycraHaB/iuBaeT TpeOOBaHWS K CHUCTEMe MeHe/PKMEHTAa KauecTBa, KOTOpbIe
MOTYT WCI0J/Ib30BaThCsl [Jii BHYTPEHHETO NPHMMEHEeHMWs] OpraHv3alysM{, B Le/sX CepTUQUKaLUu WId
3aK/II0UeHUs1 KOHTPakToB. OH HampaB/ieH Ha pe3y/bTaTMBHOCTb CUCTEMbl MeHe/PKMEHTa KauyecTBa NpHU
BBLITIOJTHEHUH TpeboBaHU MoTpebrTeTe.

'OCT P MCO 9004-2001 coaep>KuT peKOMeHAALM 10 Oosiee HMIMPOKOMY CIIEKTPY LieJiell CHCTeMBI
MeHe/pKMeHTa KadectBa, uemM ['OCT P KMCO 9001-2001, ocobeHHO MO TIOCTOSSHHOMY V/TyYILIE€HHIO
JlesiTe/IbHOCTU OpraHv3alivd, a Takke ee 3¢ deKTuBHOCTU U pe3ynbTatuBHOCTH. [[OCT P MCO 9004-2001
peKOMeH/lyeTCsl KaK PYKOBOZCTBO [Jis OpraHu3alyi, BbICLLIee DYKOBOJCTBO KOTOPBIX, Mpecrenys Liefb
TIOCTOSIHHOTO YJ/TyUIIIeHUs [eATeIbHOCTH, >KeaeT BhIUTH 3a pamMku Tpeboanuii 'OCT P MCO 9001-2001.
OpHako OH He TpeiHa3HaueH J1s Lesiell cepTU(dYKaLWY WK 3aK/IH0YeHHsI KOHTPAKTOB.

COBMeCTUMOCTD C JPYTUMHU CUCTeMaMU MeHe/I)KMeHTa

Hacrosiuii ctangapt corsiacoBad ¢ I'OCT P MUCO 14001-98 asist ynyuliieHUs COBMECTUMOCTH 3THX IBYX
CTaH/IapPTOB B MHTEpecax CO00IIeCTBa Mo/b30BaTe ei.

Hacrosimuii ctaHzapT He CO/iepKUT KOHKPeTHBIX TpeboBaHUM K JPYTUM CHCTeMaM MeHe)KMeHTa, TaKUX,
KaKk MeHe/)KMEHT OXpaHbl OKpyKatwolleli cpeZbl, MeHeJ)KMeHT TMpo(eCcCUOHA/NLHOTO 3/I0pPOBbsl U
6e3omacHOCTH, GMHAHCOBBIN MeHePKMEHT WK MeHeI)KMeHT PUCKOB. O/IHAaKO OH TI03BOJIsSIeT OpraHU3aluu
COT/IaCOBATh WM WHTEIPUPOBATh CBOK COOCTBEHHYIO CHCTEMY MeHe/PKMeHTa KadeCTBa C APYTUMH
cUCTeMaMM MeHe/)KMeHTa C COOTBETCTBYIOLUIUMU TpeboBaHusMU. OpraHu3aijusi MOKeT aZarTHpOBaTh
JIeMCTBYIOLLYIO  cHUCTeMy(bl) MeHe[)KMEeHTa [Jii CO3[aHusl CUCTeMbl MeHe/)KMeHTa KadeCTBa,
COOTBETCTBYIOLIel TpeOOBaHUSM HACTOSIIEro CTaHAapTa.

1 Obnacts MprMeHeHust

1.1 OO611e moIoKeHUsT

Hacrosiimii ctaHgapT ycraHaBiMBaeT TpeOOBaHHMSI K CHCTeMe MeHe)KMeHTa KaueCTBa B TeX CIIydasix,
KOr/la OpraHu3aLusi:



a) HYXKJaeTcs B [IeMOHCTpal[id CBOel CIOCOOHOCTH TOCTaB/STh TPOAYKIMIO, OTBEYAIOIIYIO
TpeOOoBaHUSM MOTpebUTesel U COOTBETCTBYIOIIMM 00s13aTe/TbHbIM TPeOOBaHUSIM;

0) cTaBUT CBOeli IIe/IbI0 TIOBBIIIIEHUE Y/IOBJIETBOPEHHOCTH TOTpebuTesieil mocpeAcTBoM 3¢ (heKTUBHOTO
TIpUMeHeHUsI CUCTeMbl, BK/IIOUasi TPOLEeCCHl TOCTOSIHHOTO ee yyullleHdsi U obecrieueHWe COOTBETCTBUS
TpeboBaHUSAM TTOTpedUTesel U 00sI3aTe/IbHBIM TPeOOBaHUSIM.

IMpumeuaHue - B HacTosllleM CTaHZAapTe TePMUH "TPOAYKLMs" NMPUMEHHMM TOJIBKO K TpeJHa3HauaeMou
[J1s1 IOTpebuTeNst uv 3aTpeOb0BaHHOM UM MPOAYKLVH.

1.2 IIprmeHeHuMe

TpeboBaHusi HACTOSIILIETO CTaH/apTa TpeJHAa3HAaueHbl i BCeX OpraHW3al[uii He3aBUCUMO OT BH/[a,
pa3Mepa U TIOCTaBJIsIEMOU TTPOAYKIUH.

Ecm  kakoe-mibo TpeboBaHMe(s)) HACTOSIIErO CTaHAapTa Heb3s TPUMEHUTb BBUAY CHELU(PUKA
OpraHu3alvy U ee TIPOAYKLUH, OMyCKAeTCs ero UCKIFUeHHe.

[Tpu cpenaHHBIX MCKIHOUEHUSX 3asiB/IEHUsI O COOTBETCTBUHM HACTOSIIEMY CTaH/apTy MPUeMJIEMBI, eC/TH
9TU UCK/TIOUeHUs TIOATMAJAl0T 1Mof TpeboBaHusl, TIpHUBeZieHHbIe B pa3ziesie 7, U He BJUSIOT Ha CIIOCOOHOCTH
WIM OTBETCTBEHHOCTh OpraHu3alyu obecrieurBaTh MPOAYKLMel, OTBevarolleli TpeboBaHUSIM TIOTpebuTe et
Y COOTBETCTBYIOIIUM 00s13aTe/IbHbIM TPeOOBaHUSIM.

2 HopmaTuBHbIe CCbUIKU™

* Pa3gen npuBeieH B pefakuuu, oTanuHou ot MCO 9001-2000.

B HacTos1eM cTaHapTe UCI0/Ib30BaHbI CCUIKM Ha C/le/lyroliye CTaHZapThl:

I'OCT P NCO 9000-2001 Cucrems! MeHe kMeHTa KauectBa. OCHOBHBbIE T10JI0KEHUS U C/I0Baphb

I'OCT P HCO 9004-2001 Cucrembl MeHe[)KMeHTa KayecTBa. PekoMeHJaLMM MO YIyYLIEHUIO
JlesiITe/IbHOCTH

I'OCT P NCO 10011-1-93* PykoBosire yKa3aHus 110 NpoBepKe crcTteM KadectBa. Yactb 1. [IpoBepka

I'OCT P MCO 10011-2-93* PykoBogsiye ykKa3aHUs II0 IIpOBepKe CHUCTeM KadecTtBa. YacTp 2.
KBanugukarioHHble KpUTepuH /11 SKCIIepTOB-ayJUTOPOB 110 IIPOBepKe CUCTeM KauecTBa

I'OCT P MCO 10011-3-93* PykoBogsive ykKa3aHUs II0 IIpOBepKe CHUCTeM KadecTtBa. YacTe 3.
MeHe/;>)KMeHT nporpamMmmel IPOBEepOoK

* byger nepecmotpeH kak 'OCT P MCO 19011. PykoBopsiiue yka3aHUsl MO IIPOBEPKaM CHUCTeM
MeHe/[PKMeHTa KauecTBa U(W/M) OXPaHbl OKPY Karollleid CpeJbl.
'OCT P MCO 14001-98 Cuctemsl yripaBieHusi OKpyKaroiel cpezioil. TpeboBaHUsI U PYKOBOZCTBO TI0
TIPUMEHEeHHI0
YKa3zaHHbIM HWXKe CTaHJApT COJEP)XUT TI0JIO’KEeHUsl, KOTOpble TOCPEeJCTBOM CChLIOK B 3TOM TeKCTe
COCTaBJIAIOT I10JIOKEHUS HAaCTOSALero CTaHzapra.
3 Onpepnenenns™

* Pa3gen ripuBejieH B pefiakiiid, oTimuHou ot MCO 9001.
B Hacros1eM craHzapTe pUMEeHSIFOT TepMUHBI U onpefienieHus, AaHHble B 'OCT P M1CO 9000.

[IpuBefieHHbIE HI)Ke TePMUHBI, UCIO/Ib3yeMble B 3TOM u3fanud ['OCT P MCO 9001 pns onvcaHus nenu

TIOCTaBKU, ObI/T U3MEeHEeHBI /71 OTPaKeHUs! PUMEHSIEMOT0 B HAaCTOsiIee BPeMsi CJIOBapsi TEPMUHOB.
NOCTAaBIMK ~~ OpraHM3anus —~ NoTpeduTe/n

TepmuH "opraHu3auys’ 3aMeHsieT TePMUH '"MOCTaBUWK'', ucnosb3yemelidi B I'OCT P MCO 9001-96, u
OTHOCUTCS K OOBEKTY, B OTHOIIEHHWH KOTOPOTO TPUMEHSIeTCS] HaCTOsIIWi cTaHgapT. Kpome Toro, TepMuH
"MOCTaBIIMK"' 3aMeHsieT TepMUH "'cyOroapsuuK".

B Tekcre HacTosA1ero craHjapTa TepMUH "TIPOAYKLMA'" MOKeT 03HavyaTb Takxke "yciuyry'.

[Ipumeuanue - Huxke rpuBefeHsl ABa TepMuHa, cogepxammecs B 'OCT P MCO 9000, skBuBaieHTbI
KOTOPBIM OTCYTCTBYIOT B PYCCKOM SI3bIKE.

BepuduKauysi: IloATBepK/JeHre Ha OCHOBe TpeJCTaBlIeHUs] OOBEKTHBHBIX CBH/ETEIbCTB TOTO, UTO
ycTaHoBJieHHbIe TpeboBaHusi 6butH BeinosiHeHb! (TOCT P MICO 9000, 3.8.4).

Banupauus: IloATBepK/eHWe Ha OCHOBe TIpe/CTaB/eHUss OOBEKTHBHBIX CBH/ETEbCTB TOTO, 4TO
TpeOOBaHMS, TIpe/[Ha3HaUeHHbIe [T KOHKPETHOT'O MCITO/Ib30BaHUS WK nipuMeHeHus, BbinoiHeHb! (TOCT P
MCO 9000, 3.8.5).



4 CucremMa MeHePKMeHTa KaueCTBa

4.1 O61ue TpeboBaHuUs

OpraHu3aiusi [0o/DKHa pa3paboTaTth, 3a/J0KyMEHTHPOBATh, BHEAPUTh U TIOZJEp)KUBaThb B pabouem
COCTOSIHUM CUCTEMY MeHe/)KMeHTa KaueCTBa, OCTOSIHHO Y/Iy4YllaTh ee pe3ybTaTUBHOCTb B COOTBETCTBUH C
TpeOOBaHUSIMM HACTOSIIIETO CTaHZAPTA.

Opranuszaiys Jo/pKHa:

a) OTpeJesisATh TMPOILECChl, HeOOXOUMbIe /i CUCTEMbI MEHEe/PKMEHTa KaueCTBa, U UX MPUMEHEHHe BO
BCell opranuzaiuu (1.2);

0) orpeeNiAThL MOC/Ie0BATEILHOCTh U B3aMMO/IEHCTBUE 3TUX MPOLIECCOB;

B) ompefieNiSTb KPUTEPUHM W MeTO/[bl, HeoOXoAuMble 751 obecrieueHUsi pe3y/bTaTUBHOCTA Kak IIpH
OCYILIeCTB/IEHWY, TaK U TIPU YIIpaB/Ae€HUN 3TUMU TIPOLIeCCaMy;

r) obecreurBaTh Ha/jiMure pPecypcoB U uH(MOpMaru, HeOOXOJUMBIX [Jisi TIOZIeP)KKH ITHUX TIPOLIECCOB U
WX MOHUTOPUHTQ;

1) OCYLeCTB/ISTb MOHUTOPUHT, U3MepeHre 1 aHa/ln3 3TUX MPOLIeCCoB;

€) TPUHUMAaTh Mepbl, HEOOXOAMMbIe il JOCTY)KEHHsSI 3aTyIaHUPOBAHHBIX Pe3yJIbTaTOB M TOCTOSIHHOTO
yJIyullIeHUs STUX MPOLIECCOB.

OpraHu3aiusi 10/DKHa OCYIIeCTB/ISATh MEHEPKMEHT 3THUX TPOI[ECCOB B COOTBETCTBUU C TPeOOBaHUSIMH
HaCTOSLLEro CTaHapTa.

Ecu opraHu3aiiysi periaeT repejatb CTOPOHHMM OpraHW3alWsiM BBIMOJIHEHHE KaKOro-aubo Tporiecca,
B/IVMSIFOILETO Ha COOTBETCTBHE TPOAYKLUM TpeOOBaHWSM, OHA [JO/DKHa obecrieunBaTh CO CBOeW CTOPOHBI
KOHTPO/Ib 3a TaKMM TIPOIIECCOM. YTIPAaB/IeHHME WM JO/DKHO OBbITb OIpeJe/ieH0 B CHUCTEME MeHe/KMEeHTa
KauecTBa.

IMpumeuanue - B miporjecchl, He0OXOAUMbBIE [T CUCTEMbl MeHe/)KMeHTa KauecTBa, C/eflyeT BK/IHYaTh
TIPOLIeCChI YTIPaB/IeHYeCKOM [1esiTe/TbHOCTH PYKOBO/ICTBA, 0becrieueHus] pecypcamH, TMpOLecChl )KU3HEHHOTO
LIMKJIa TPOAYKLIMU U U3MEepeHUsl.

4.2 TpeboBaHUS K JOKyMeHTaLUA

4.2.1 OO6r11e oI0XKeHUsT

[JoKyMeHTal[usi CUCTeMbl MeHe/)KMeHTa KauecTBa [i0/DKHA BK/IIOUATh:

a) IOKyMeHTaIbHO 0(OpMJIEHHBIE 3asiB/IEHUS O TIOJIUTHKE U 1Ie/IsIX B 00/1aCTU KauecTBa;

0) pPYKOBO/ICTBO T10 KauecTBY;

B) IOKyMEHTHPOBAHHbIE TIPOIIe[yPhl, TPEOyeMble HaCTOSIIMM CTaHJapPTOM;

r) [JOKyMeHTbI, HeoOXoJuMble OpraHusalu s obecriedeHusi 3((EKTHBHOrO TIAHUPOBAHHUS,
OCYILeCTB/IEHUSI TIPOLIECCOB U YIIPaBeHUs] UMU;

) 3arucH, Tpedyembie HACTOSII[UM CTaHAapToOM (4.2.4).

IlpumeuaHnus

1 Tam, rae B HacToslleM CTaHjapTe BCTpeYyaeTcsl TepMUH '"[OKYMeHTHMpOBaHHas Ipoleaypa’, 3TO
O3HauaeT, YTO TIpoleAypa pa3paboTaHa, AOKyMeHTalnbHO O(GOpM/IeHa, BHeJpeHa W TO/Jep>KUBAeTCs B
paboueM COCTOSTHUH.

2 CreneHb [OKYMEHTHPOBAaHHOCTU CHUCTEeMbl MeHeI)KMEeHTa KaueCTBa OJHOW OpraHu3alyd MOXKEeT
OT/IMYATHCS OT APYrOM B 3aBUCKMOCTH OT:

a) pa3mMepa OpraHu3aljuu 1 BU/ia JesiTe/IbHOCTH;

0) CTTO)XKHOCTH M B3aUMO/IeHCTBHS TIPOL[ECCOB;

B) KOMITeTeHLIUU MepCoHaa.

3 lokymeHTAaIusi MO>KeT OBITh B yit0001 (hopme U Ha TF0O0M HOCHTeTTe.

4.2.2 PyKOBO/ICTBO I10 KayeCTBY

Opranu3anusi o/pKHa pa3paboTaTh U MoA/ep)KUBaTh B paboueM COCTOSTHUM PYKOBO/CTBO TIO0 KauyecCTRY,
coZieprkaitee:

a) obsacTe TIpUMEHeHUsi CHCTeMbl MeHe/PKMeHTa KauecTBa, BK/IIOYasi MOPOOHOCTH U 0OOCHOBaHMeE
nMo0bIX nckmouenuit (1.2);

0) TOKyMeHTHUPOBaHHBIe MPOLelypPhl, pa3paboTaHHbIe /il CUCTEMbl MeHe/PKMeHTa KaueCTBa, UK CChITKA
Ha HUX;

B) OIKMCaHue B3aUMO/elCTBYS MPOLIeCCOB CUCTeMbI MeHe)KMeHTa KauecTBa.

4.2.3 YnpaByieHue JOKyMeHTalen



JToKyMeHTaMH CUCTeMbI MEHE/PKMEHTa KauecTBa HeoOXOJUMO YIIPaB/IAThL. 3allvCH - CIIel[Ua/TbHBIA BU/
JOKYMEHTOB Y MU HaJI0 YIIPaBJISATh COTJIaCHO TpeboBaHUsIM, MPUBE/IEHHBIM B 4.2.4.

[nst onpenenedysi HEOOXOUMBIX CPeJICTB YIpaB/IeHUs Ao/DKHA ObITh pa3paboTaHa JOKyMeHTHpPOBaHHasI
npoLeypa, npejycMaTprBaroLLas:

a) MPOBePKY JOKYMEHTOB Ha afZleKBaTHOCTh /10 WX BbIMyCKa;

0) aHa/M3 ¥ aKTyaM3aluio 10 Mepe HeoOX0IUMOCTH U TlepeyTBepKeHre JOKYMEHTOB;

B) obecrieyeHune naeHTU(UKAIIMY U3MEeHeHUH U CTaTyca epecMoTpa JJOKYMeHTOB;

r) obecrieyeHre HAJTMUKMSI COOTBETCTBYIOIIUX BEPCHI JOKYMEHTOB B MeCTax WX NMPUMeHeHUs;

1) obecrieueHre COXpaHEHHsI JOKYMEHTOB YeTKUMH U JIETKO WeHTU(DHUIIUPYEMbIMU;

e) obecrieueHre UeHTU(PUKALINY JOKYMEHTOB BHEIITHEr0 TTPOMCXOKAEHHUS U yIIpaB/ieHHe UX PacChIIKOM;

)K) Tpe/ioTBpallleHre HerpeJHaMepeHHOT0 MCIMO/b30BaHUsl YCTapeBLIMX JOKYMEHTOB M TpUMeHeHue
COOTBETCTBYIOIIeN WeHTU(HUKAIIMM TaKUX JOKYMEHTOB, OCTaB/IeHHBIX /IJIs1 KAKUX-JTU00 1ie/ieit.

4.2.4 YnpaBjiieHue 3anucsIMU

3anucy JO/KHBI BECTUCh U TIOAIeP)KUBATLCS B paboueM COCTOSIHUM [IJis TIPeJJOCTaB/IeHUs] CBU/IETeTbCTB
COOTBETCTBUS TPeOOBAHUSIM M Pe3y/bTaTUBHOCTH (PYHKI[MOHUPOBAHWS CUCTEMbI MEHe[)KMEHTa KauecCTBa.
OHM [JO/DKHBI OCTaBaThbCsl UETKWMH, JIETKO WIeHTUQULMpYeMbIMA U BOCCTaHaBiIMBaeMbiMU. Hazo
pa3paboTaTh [JOKYMEHTHPOBAaHHYIO TIPOLIeAYPY [Jis OTpeje/ieHusl CPeACTB YIpaBjeHus, TpeOyeMbIX Mpu
uaeHTU(UKalUY, XpaHeHWH, 3allliTe, BOCCTAHOBJIEHWH, OIpeJe/leHUM CPOKOB COXPaHEHUs! U U3bSITUU
3anucen.

5 OTBeTCTBEHHOCTb PYKOBO/CTBA

5.1 O6si3aTenbCTBa PYKOBOACTBA

Bbiciliee pyKOBOACTBO [IO/DKHO oOOecrieurBaTh HajaWuue CBU/ETEBCTB TIPUHATUS 00s3aTebCTB 10
pa3paboTKe U BHEJPEHUIO CHUCTeMbl MeHe[)KMEHTAa KauecTBa, a TaKKe TOCTOSIHHOMY Y/IYUIIIeHUIO ee
pe3yIbTaTUBHOCTH TTOCPECTBOM:

a) JOBeZleHUsl /10 CBeJleHHs] OPraHW3alii BaKHOCTH BBITIONIHEHUs TpeOOBaHUM MOTpeduTesel, a Takxe
3aKOHO/IaTeIbHBIX M 00sI3aTe/IbHBIX TpeOOBaHWM;

0) pa3pabOTKH MOJIUTHKH B 00/1aCTH KaueCTBa;

B) obecrieueHust pa3pabOTKH 1ie/ieli B 00/1aCTH KauecTBa;

I') IPOBe/IeHUsI aHaIr3a CO CTOPOHBI PYKOBO/CTBA;

) obecrieueHHst HEOOXOAUMBIMU PeCYPCAMHU.

5.2 OpueHTalys Ha oTpebuTes

Bhiciiiee pyKOBOZCTBO /I0/DKHO obecrieunBaTh OTpefie/ieHHe U BBITIOJIHeHWe TpeboBaHMI MoTpebuTesieit
JJ151 TIOBBILLIEHUS UX Y[ 0BIeTBOpeHHOCTH (7.2.1 n 8.2.1).

5.3 IMommTrKa B 06/1aCTH KauecTBa

Beicimiee pyKoBOACTBO JO/DKHO 00ecrieurBaTh, YTOOBI TIOIUTHKA B 00/1aCTH KauecTsa:

a) COOTBETCTBOBAJIA L|e/IsiIM OpraHu3alvy;

0) BK/IFOUasa 00513aTeNIbCTBO COOTBETCTBOBATh TPEOOBAHUSIM M TIOCTOSIHHO TOBBIIIATH Pe3y/IbTaTUBHOCTh
CUCTeMbI MeHe/)KMeHTa KauecTBa;

B) CO3/1aBasia OCHOBBI /I/Is TIOCTAHOBKM W aHa/u3a Liesieli B 00/1aCTh KauecTBa;

r) ObLIa I0OBe/ieHa /10 CBe/ieHHsI TiepCoHala OpraHr3al[iy U TIOHSITHA eMYy;;

) aHa/IM3MpOBasach Ha MOCTOSIHHYIO MPUTO/IHOCTb.

5.4 TInanvpoBanue

5.4.1 Ilenu B 06/1acTH KauecTBa

Bhiciliee pyKOBOJCTBO OpraHM3alivd [JOJDKHO obecrieunBaTh, UTOOBI 1€/ B 00/1aCTH KauecTBa, BKIIFOUast
Te, KOTOpble HeOOXOJUMBI [Jis BBITIOJHEeHHs1 TpeOoBaHMH K TipoAykimu [7.1 a)], ObTM yCcTaHOB/EHbI B
COOTBETCTBYIOIMX II0/Ipa3fie/ieHHsIXx W Ha COOTBETCTBYIOL[MX ee ypoBHsX. Llemn B obracTu KauecTBa
JIOJDKHBI OBITh W3MEPUMBIMH U COTJIaCYeMbIMH C TTOJIUTUKOM B 00/1aCTH KauecTBa.

5.4.2 TInanvpoBaHue CO3[aHus U Pa3BUTUSL CUCTEMbI MeHe[)KMeHTa KaueCcTBa

Beiciiee pykoBOZACTBO JJO/DKHO 00eCrieunBaTh:

a) MJIaHMPOBaHWe CO3/IaHUSI M Pa3BUTHUSI CUCTEMbI MeHe/PKMeHTa KaueCTBa [Ijisi BHITIOJTHEHUST TpeOOBaHUM,
TIpUBe/IeHHBIX B 4.1, a TakxkKe JJIs1 JOCTWKeHUs 1iefeld B 00/1aCTH KauecTBa;

0) coxpaHeHHe 1]eJIOCTHOCTH CUCTeMbl MeHe/PKMeHTa KauecCTBa IpU TJIAHWPOBAaHUM U BHEJIDEHUU B Hee
V3MeHeHUM.

5.5 OTBeTCTBEHHOCTD, TTOJITHOMOUMS M 00MeH HHMOopMarLyei



5.5.1 OTBeTCTBEHHOCTH U ITIOJTHOMOYUS

Beiciiee pykoBOACTBO [JO/DKHO obecrieurBaTh OIpeZie/ieHWe UM JIOBeJeHHWe 0 CBe/leHWs TepCoHaa
OpraHM3alyi OTBETCTBEHHOCTH U MOJTHOMOUUH.

5.5.2 [IpeacraBuTenb pyKOBO/CTBA

Briciiee pykoOBOJCTBO [JO/DKHO HA3HAUWTh TPEACTaBUTeNsI M3 COCTaBa PYKOBOJCTBA, KOTOPBIU
HE3aBUCMMO OT JIPYTMX O0SI3aHHOCTeH JIO/DKeH HeCTHM OTBETCTBEHHOCTh U WMETb TOJTHOMOUMS,
pacrpoCTpaHsSIoILIMecs Ha:

a) obecrieueHre pa3pabOTKH, BHEAPEHUS U TO/ep>KaHUsl B paboueM COCTOSIHUM TIPOIIECCOB, TPeOYyeMbIX
CUCTEMOM MeHe/)KMeHTa KauecTBa;

0) mpencTaB/ieHHWe OTYETOB BBICIIEMY PYKOBOJACTBY O (YHKIIMOHMPOBAHWUM CUCTEMbI MeEHEPKMEHTa
KauecTBa U He0OXOANMOCTHU yIyUIlIeH!s;

B) CO/IEHiCTBHME PaCIIPOCTPaHEHUIO IOHUMaHUs TpeboBaHUl TOTpeOuTeel 1o BCel opraHu3alyu.

ITpumeuarue - B OTBeTCTBEHHOCTb TIPe/ICTaBUTEJISI PYKOBOCTBA MOXKeT ObITh BK/FOUEHO IMO/epyKaHre
CBSI3U C BHEILIIHMMU CTOPOHaMH T0 BOMPOCaM, KaCaroIUMCsl CUCTEMbI MeHe/I)KMeHTa KaueCTBa.

5.5.3 BHyTpeHHui 06MeH nHbopMalyeit

Bhiciiee pykoBO/ICTBO /10/DKHO 00OecrieurBaTh pa3pabOTKy B OpraHU3al[i¥ COOTBETCTBYIOIIUX TIPOIIECCOB
obmeHa nH(pOpMalLFel, B TOM YKCJIe TI0 BOTIPOCaM Pe3y/IbTaTUBHOCTUA CUCTeMbI MeHe/)KMeHTa KaueCTBa.

5.6 AHanM3 CO CTOPOHBI PYKOBO/CTBA

5.6.1 O011Me MoMoKeHHs!

Briciliee pyKOBOACTBO [IO/DKHO —aHaA/JIM3UMPOBAaTh uepe3  3arjlaHMpOBaHHble WHTEPBa/ibl  CUCTEMY
MeHePKMeHTa KaueCTBa OpraHU3alyu C 1ie/Tblo 00ecrieueHus ee TIOCTOSTHHON TIPUTOAHOCTH, a/leKBaTHOCTH U
pe3y/IbTaTUBHOCTH. B aHa/mu3 cjieflyeT BK/IOUaTh OLIEHKY BO3MOXXHOCTEH YJIyullleHHsi U MOTpeOHOCTH B
M3MeHeHUsIX B CUCTeMe MeHe[)KMeHTa KauecTBa OpraHM3aliiH, B TOM UKCJ/ie B TIOJUTHKE U LiesiX B 00/1acTu
KauecTBa.

3arnucu 06 aHa/IM3e CO CTOPOHBI PYKOBO/ICTBA /I0JDKHBI TTO/IePKUBATLCS B paboueM coctostHuu (4.2.4).

5.6.2 BxopaHble JaHHBIE J/1s1 aHaIM3a

BxosiHble faHHble [ aHa/lM3a CO CTOPOHBI PYKOBOJCTBA [JO/DKHBI BK/IHOYATh  C/IE€YIOLIYIO
MH(OpMaLHIO:

a) pe3y/bTaThl ay/JUTOB (MPOBEPOK);

0) oOpaTHYIO CBsI3b OT TIOTpPeOUTEeH;

B) (QYHKIIMOHHMPOBAHKeE MPOLIECCOB U COOTBETCTBHE MPOAYKLIUH;

I') CTaTyC MpeAynpeXXJarolnX U KOPPEKTUPYIOLIUX JeCTBUM;

[l oc/ieyrolye JeiCTBYS, BbITEKaroL1e U3 Mpe/blAyIero aHair3a Co CTOPOHbI PYKOBO/ZICTBA;

€) U3MeHeHUs, KOTOpble MOT/IA Obl MOB/IUATL HA CUCTEMY MeHe/IP)KMEeHTa KaueCTBa;

’K) peKOMeH/IaLiiK TI0 y/IyULleHUO.

5.6.3 BbIxo/HbIe JaHHbIe aHa/IU3a

BbixoaHble [aHHbIE aHanM3a CO CTOPOHBI PYKOBOJCTBA [OJDKHBI BK/IFOUaTh BCE peIlleHHsl U [IeHCTBUS,
OTHOCSILUECS K:

a) MOBBILLIEHUIO Pe3y/IbTaTUBHOCTH CUCTEMbI MeHe)KMeHTa KauecTBa U ee MpOoLieCCOoB;

0) ynyuIieHuto MPOAYKIUU COTJIaCHO TpebOBaHUsM TIOTpPeOUTeelH;

B) MOTPeOHOCTH B pecypcax.

6 MeHe/)KMeHT peCcypCoB

6.1 ObecrieueHue pecypcaMmu

OpraHu3alys 0/pKHa OTpe/ie/IUTh U 00ecreurBaTh pecypchl, TpedyeMbie Jis:

a) BHeJpeHUs] U TIOZjep)KaHWss B paboueM COCTOSTHUM CHCTeMbl MeHe/PKMEeHTa KadeCTBa, a TaKkKe
MOCTOSIHHOT'O MOBBIILIEHUS ee Pe3y/IbTaTUBHOCTY;

0) MOBBILLIEHNS y/IOB/IETBOPEHHOCTH TIOTPeOUTe el MyTeM BBITIOJTHEHUsI UX TpeOOBaHU.

6.2 YesnoBeyeckue pecypcel

6.2.1 OO61IMe TI0/I0KEeHUS

[TepcoHan, BBITO/HSIONIMN pabOTYy, B/IUSIOIIYIO Ha KAUeCTBO TIPOAYKIIMH, J0/DKEH ObITh KOMIIETEHTHBIM
B COOTBETCTBHH C TIOJTy4eHHbIM 00pa30BaHHeM, TIOrOTOBKOM, HABbIKAMHU U OTTBITOM.

6.2.2 KoMneTeHTHOCTb, OCBeZJOMJIEHHOCTb U MOArOTOBKA

Opranuszaiys Jo/pKHa:



a) orpeie/sITh HeOOXOJUMYIO0 KOMIIETeHTHOCTDb TIepCOHasa, BBITIO/HSIOIIEro paboTy, KoTopasi BlUseT Ha
KauecTBO MPO/YKIUHY;

6) obecrieunBaTh TMOATOTOBKY WM TIPeJIIPUHUMATL APyrye AeWCTBUS C LefbI0 YZAOBIETBOPDEHUSI ITUX
notpeGHOCTEH;

B) OLIEHMBATh Pe3y/bTaTUBHOCTb MPeJATNPUHSTHIX Mep;

r) obecrieunBaTh OCBEZOMJ/IEHHOCTb CBOETO TMepcoHasa 00 aKTyaTbHOCTH U BKHOCTH €T0 JeTeIbHOCTU
Y BKJIaJIe B OCTMKeHUe 1iefiel B 00/1aCTh KauecTBa;

[l) TIOAJlep)KUBaThb B pabouyeM COCTOSTHUM COOTBETCTBYIOIIME 3amucyd 00 o0pa3oBaHMH, TIOATOTOBKE,
HaBbIKax U ombiTe (4.2.4).

6.3 HdpacTpykTypa

OpraHu3anusi JIo/DKHA OTpeJesnisiTh, ob0ecrieurBaTh W TIOAJE€pP)KUBaTh B paboyeM COCTOSTHUA
WHPPACTPYKTYpy, HeOOXOAUMYIO /i1  JIOCTIDKEHHSI COOTBETCTBUSI TpeOOBaHMSM K  TPOZAYKLUH.
WHudpacTpyKTypa MOXKeT BKIHOYATh:

a) 37aHKs1, pabouee MPOCTPAHCTBO U CBsI3aHHBIE C HUM CPEJICTBA TPY/a;

6) obopyzoBaHue [i71st TPOLIECCOB (KaK TeXHUYeCKHe, TaK U TIPOrPaMMHbIe CPe/JiCTBa);

B) CTy»)KObI 0OecrieueHust (HarpyuMep, TPAHCIIOPT W/IH CBSI3b).

6.4 TIpou3BoCcTBeHHas cpefa

OpraHu3aiusi JO/DKHA CO3/laBaTh TPOM3BO/ICTBEHHYIO Cpely, HEeoOXOAUMYI0 /ISl  JOCTDKEHHUS
COOTBETCTBUs TPeOOBAHUSM K TIPOAYKIIVU, U YTIPaBJISTh €lo0.

7 T1porjecchl KU3HEHHOTO LIWK/Ia TIPOAYKLIUN
7.1 IInaHrpoBaHue NpoLeCCOB )KU3HEHHOI0 1{VKJla NPOLYKLIMU

OpraHu3aiusi 0o/DKHa TUIAHUPOBAaTh W pa3padaThiBaTh TIPOIECCHI, HEOOXOoquMble st obecrieueHust
JKU3HEHHOTO LIMKJIa MPOAYKLUWH. [1aHMpoBaHKe TIPOLIeCCOB YKU3HEHHOTO LMK/Ia MPOAYKLIUN JO/KHO OBITh
COTJIaCOBaHO C TPeOOBaHUSIMU K JIPYTMM IIPOL[eCccaM CUCTeMbI MeHePKMeHTa KauecTsa (4.1).

[1pu niaHMpOBaHMY MPOLIECCOB YKU3HEHHOTO LIMKJ/IA MPOAYKIIMM OpraHu3alusi Jo/DKHa YCTaHOBUTb, eC/iv
3TO 1]e/1eco00pa3sHo:

a) 1esid B 00/1aCcTH KauecTBa ¥ TpebOBaHUs K TIPOAYKIIM;

0) morpeOGHOCTH B pa3paboOTKe TMPOLIECCOB, AOKYMEHTOB, a TakXe B 0O0ecrieueHWU pecypcaMu [jisi
KOHKPETHOM MPOAYKLIH;

B) HEOOXOAUMYIO [eTe/IbHOCTh 110 BepUGHUKAMM W BaJWAAl[UM, MOHHMTODUHTY, KOHTPO/IIO M
VICTIBITAHUSIM /IJ11 KOHKPETHOM TIPOAYKLIWU, a TaKKe KPUTePUU NPUEMKHU NPOAYKLIH;

) 3aMucH, HeoOXoquMble Ajis 00ecreueHus] CBUETEbCTBA TOTO, UTO TPOIECCHI >KU3HEHHOTO LMK/
TIPOAIYKLIM U TIPOU3Be/IeHHasi MPOAYKLIMSI COOTBETCTBYIOT TpeOoBaHUusM (4.2.4).

Pe3ysbTaT 3TOTO MJIAHUPOBAHUS /I0JDKEH ObITh B (hOpMe, COOTBETCTBYIOIIIEH TIPAKTUKE OPraHU3aI|yu.

IlpumeuaHus

1 [1oKyMeHT, oOmpeJe/isitoliiii TpoLecChl CUCTeMbl MeHe/PKMeHTa KaueCTBa (BK/IFOUasi TIPOLIECCHI
JKU3HEHHOT0 LIMK/a MPOJAYKLMK) U PecypcChbl, KOTOpble TPeJCTOUT MPUMEHSITh K KOHKPEeTHOUW TMpPOAYKLIUH,
TIPOEKTY WK KOHTPAKTy, MOXKEeT pacCMaTPUBaThCs Kak I/laH KauecTBa.

2 Tlpu pa3paboTKe TpPOLECCOB KU3HEHHOTO I[MK/a MPOJAYKIMMA OpPraHu3alysi MOXKeT TakKe NPUMEeHSITh
TpeboBanus 7.3.

7.2 TIpotiecchl, CBsI3aHHbBIE C TIOTPeOUTEISIMU

7.2.1 OnipefenieHre TpeOOBAHUM, OTHOCSIIUXCS K TIPOAYKIMH

Opranusanusi J0/DKHA OTpe/ieNinTh:

a) TpeOOBaHMs, YCTAaHOBJIEHHbIe TIOTPeOWTESIMU, BK/IIOUasi TpeOOBAaHMSI K TOCTaBKe U JeSTeTbHOCTH
T0C/ie TI0CTaBKy;

0) TpeboBaHuWs, He oOIpe/e/ieHHbIe TIOTpeOUTe/IeM, HO HeoOXOAWMbIe [IiT KOHKPETHOTO WJ/IH
Tipe/iroJiaraeMoro MCroJ/ib30BaHusl, KOTJja OHO U3BECTHO;

B) 3aKOHO/IaTe/IbHbIE U IpyTHe 00si3aTe/ibHbIe TPeOOBaHUSsI, OTHOCSIIIUECS K TTPOAYKIUY;

r) moObie AOTIOTHUTETbHEIE TPeOOBaHus, OTpe/ie/ieHHbIe OpraHM3aluei.

7.2.2 AHanu3 TpeOOBaHUM, OTHOCAIIMXCS K MPOYKLIUN

OpraHu3anusi Jo/DKHa aHa/lM3UpOBaTh TPeOOBaHUS, OTHOCAIIMECS K MPOAYKLUH. JTOT aHa/IW3 /I0JDKeH
TIPOBOJIUTHCS [0 TIPUHSATHS OpraHu3al[ded o00s3aTe/bCTBAa TIOCTAB/IATb TMPOJYKIIUIO TTOTPEOUTEITIO



(Harpumep, yvacTus B TeHJiepax, IPUHATHe KOHTPAaKTOB WM 3aKa30B, PUHATHE U3MEeHeHUH K KOHTpaKTaM
WY 3aKa3aM) | JJoJDKeH 00ecrieurBarh:

a) orpeziesieHue TpeOOBaHUH K MPOAYKIIWY;

0) coryacoBanue TpeOOBaHMIT KOHTPAKTA WM 3aKa3a, OTIMYAIIUXCS OT paHee ChOpMyTMPOBaHHBIX;

B) CIIOCOOHOCTH OpPraHU3al[iy BBITIOIHSTE OTpe/iesieHHbIe TpeOOoBaHusI.

3anvcy pe3y/lbTaTOB aHaiuW3a U TOCAeAYHIOLIMX [EeHCTBUM, BbITEKAIOLIMX W3 aHalu3a, [JOJ/DKHbI
TIOZ/1ePXKUBAThCsL B pabouem coctosiinu (4.2.4).

Ecmu  moTtpeburtenu He BBIJBUTAIOT JAOKYMEHTHPOBAHHBIX TpeOOBaHWM, OpraHu3alusi J0JDKHA
TIOATBEPUTh UX Y TIOTPeOUTESS 10 TIPUHSATHS K UCTIO/THEHUIO.

Ecsiu TpeboBaHuMs K TIPOAYKI[MM U3MeHeHbl, OpraHu3alyst Jo/DKHa 00ecrieunThb, UToObl COOTBETCTBYIOLIHE
JOKYMEHTbI ObLTM WCITpaB/eHbl, a 3alMHTEpeCOBaHHBIA MepCOHa/n ObUT TOCTaB/eH B WM3BECTHOCTb 00
V3MEeHUBILNXCST TPeOOBaHUSIX.

ITpumeuaHue - B HEKOTOpBIX CUTyaLUsiX, TaKMX, Kak IPOJaXH, OCyLlecTBiseMble 4yepe3 VIHTepHer,
TIPaKTUYeCKU Heljesiecoobpa3Ho MPOBOAWTE O(MUIMAIBHBINA aHA/M3 KaXKA0ro 3akas3a. BmecTo 3Toro aHamms
MOJKeT PaCIpOCTPaHATbCS Ha COOTBETCTBYIOLIYHO MH(OPMALMIO O MPOAYKLMM, TaKyr, KakK KaTajord WIH
peK/aMHbIe MaTepHuaibl.

7.2.3 CBsi3b C IOTpeOUTENSIMU

Opranusaiusi J0o/DKHa ONpefenisaTh M OCYLIeCTB/AATh 3(Q¢eKTUBHbIE Mepbl 0 TMOAJeP)KaHHIO0 CBSI3U C
MOTpeOUTe ISIMU, KacaroIIrecst:

a) nHdopMaLMy 0 MPOAYKLUY;

0) MPOXO’KJeHUs 3aIPOCOB, KOHTPAKTA W/TH 3aKa3a, BK/IIOYast TIOTMPaBKY;

B) 00paTHOM CBSI3U OT MOTpeOuTe el, BKIHOUast Kamo0bl TTIOTpeduTee.

7.3 TIpoekTrpoBaHMe U pa3paboTka

7.3.1 TlnanupoBaHye TIPOEKTUPOBAHKS 1 Pa3pabOTKH

OpraHu3auysi 10/DKHA TIaHUPOBATh U YIIPAB/IATh POEKTUPOBAHUEM M Pa3pabOTKOM MPOYKLIH.

B xoze niaHupoBaHMs IPOEKTUPOBAHMS U pa3pabOTKU OpraHM3al[ys 10/DKHA yCTaHAB/IMBATh:

a) CTaZiuy TIPOEKTUPOBAHUS 1 pa3paboTKH;

0) mpoBeseHWe aHaMM3a, BepUGUKALMIO W BalWJALMIO, COOTBETCTBYKOIUE KaXAOW CTaauu
MIPOEKTUPOBAHUS U Pa3pabOTKY;

B) OTBETCTBEHHOCTh Y MOJTHOMOUUS B 00/1aCTU TIPOEKTUPOBAHKS U pa3pabOTKU.

Opranusaius [0/JKHa YOpaB/sATh B3aUMMOZEWCTBUEM DPa3/IMYHbIX TPYIM, 3aHATHIX NPOEKTHPOBAHWEM U
pa3paboTKoi, ¢ 1ie/ibio obecrieueHHs 3pPeKTUBHOM CBSI3H M UETKOTO pacIipe/ie/ieHHst OTBETCTBEHHOCTH.

Pe3ynbTaTbl TJTAHUPOBAHUS [IO/DKHBI ~ aKTyalW3UpOBAaTbCsl, €CIM 3TO IiesiecooOpa3Ho, M0  XOAy
MTPOEKTHPOBAHMS U pa3pabOTKH.

7.3.2 BXofiHble JaHHbBIe /71 TPOeKTUPOBAHUS U Pa3pabOTKH

BxogHble JaHHBIE, OTHOCSI[MECS K TpeOOBaHMSIM K TIPOAYKIMU, JO/DKHBI ObIThH OTpe/iesieHbl, a 3aricH
JIOJDKHBI TIO/IZIEP>KUBATLCS B paboueM cocTosiHuM (4.2.4).

BxopHble aHHbIe JO/DKHBI BK/IHOUYATh:

a) GYHKIMOHA/IbHBIE U IKCIUTyaTallMOHHBIEe TPeOOBaHMUS;

0) COOTBeTCTBYIOIIME 3aKOHO/JaTe/TbHbIe U Apyrue obsi3aTeibHbIe TpeOOBaHuS;

B) TaMm, T/ie 3TO Lenecoobpa3Ho, MHGOPMALIMIO, B3STYIO U3 TIPeIbIAYIINX aHAJIOTMYHBIX POEKTOB;

r) Apyrve TpeOOBaHUS, BayKHBIE /ISl IPOEKTUPOBAHUS 1 Pa3pabOTKH.

BxopHbIe aHHBIE IO/DKHBI aHATM3UPOBATLCSl HA I0OCTaTOUHOCTh. TpeboBaHUs AOHKHBI OBITh TIOHBIMH,
He/IByCMbIC/IEHHBIMU 1 HETIPOTUBOPEUUBBIMU.

7.3.3 BbIXO/iHBIE /JaHHBIE TIPOEKTUPOBAHUS U pa3pabOTKH

BbixosHble /laHHBIE TIPOEKTUPOBaHWS U pa3pabOTKW [IO/DKHBI OBITh TpefcTaB/ieHbl B (opme,
TI03BOJISIIOIIEH TIPOBECTH BepU(HKALIMIO OTHOCUTEbHO BXOJHBIX TpeOOBAaHWM K TPOEKTHPOBAHUIO WU
pa3paboTKe, a TaK>Ke JODKHBI ObITh YTBEP)KEHBI /10 UX MOC/Ie/IVIOIIero UCIIO/Ib30BaHMUs.

BbIxozHbIE aHHBIE TTPOEKTUPOBAHKS ¥ Pa3pabOTKY /JO/DKHBI:

a) COOTBETCTBOBATh BXOZHBIM TPeOOBaHHSM K TIPOEKTUPOBAHUIO U Pa3paboTKe;

0) obecrieurBaTh COOTBETCTBYIOILEH MH(pOPMALMel 10 3aKyTKaM, TIPOU3BO/ICTBY ¥ 00C/Ty)KMBaHUIO;

B) COJiepKaTh KPUTEPUM MPHUEMKHU MPOAYKLIMU UK CChITIKM Ha HUX;

r) OmnpeZensTh XapaKTePUCTUKW TIPOAYKLMM, CYIeCTBeHHble [y ee 0e30MacHOro W TPaBUIBHOTO
WICI0JIb30BaHUSI.



7.3.4 AHa/u3 1poeKTa 1 pa3paboTKu

Ha Tex cragusx, rae 3To 1jesiecoo0pa3HoO, JO/DKeH TIPOBOAUTHCS CUCTeMAaTUYeCKW aHaau3 TMpOeKTa U
pa3pabOTKH B COOTBETCTBUH C 3all/IAHUPOBAaHHBIMUA MePOTTPUATUSIMHU (7.3.1) C LIe/bIo:

a) OL|eHMBaHMsI CTIOCOOHOCTH pe3y/IbTaTOB MPOEKTUPOBAHUS U pa3paboTKU yJOBIeTBOPSTh TPeOOBAHUSIM;

0) BBISIB/IEHUSI JIFOOBIX MIPO0JIEM W BHECEHUS TTPe/IJIOXKEHHUM 110 He0OX0UMbBIM ZIeMCTBUSIM.

B cocTaB yyaCTHHMKOB TaKOro aHa/iu3a [O/DKHBI BK/IHOUATHCS MpeJCTaBUTeNd Mo/ipaszeeHnid, UMeroInx
OTHOIIIEHWe K aHanu3upyeMOM(bIM) CTafuu(siM) TIPOEKTHUPOBAHMS M pa3pabOTKW. 3amuicyd pe3y/ibTaToOB
aHa/iM3a ¥ BCeX HeOOXOIUMBIX [IeHCTBUM JO/DKHBI TIOZ1€P)KUBAThCs B paboueM coctosiHuu (4.2.4).

7.3.5 Bepudukaiys poekTa U pa3paboTKu

Bepuduikaiiys 10/KHA OCYIECTBASTHCS B COOTBETCTBUY C 3allyIAHUPOBAHHLIMU Meporipustusimu (7.3.1),
YTOOBI YI0CTOBEPUTHCS, UTO BBIXOZHBIE JaHHBIE TIPOEKTUPOBAHUSI M Pa3pabOTKH COOTBETCTBYIOT BXOAHBIM
TpeOOBaHUSAM. 3aMuCy pe3y/ibTaToB BepudUKalMd ¢ BCeX HeOOXOAMMBIX JIeHCTBUM  [JO/DKHBI
TO/IIeP/KUBATLCS B paboueM coctosiHuH (4.2.4).

7.3.6 Banupanys mpoekTa v pa3paboTKu

Bamipanmst mipoekTa ¥ pa3pabOTKU [JO/DKHA OCYIIeCTB/STbCS B COOTBETCTBUM C 3allyIaHUPOBAHHBIMU
MeponpusTisiMu (7.3.1), uTOOBI yJ0CTOBEPUTHCS, UTO TOJyUeHHasl B pe3y/ibTaTe MPOJYKIMS COOTBETCTBYET
TpeOOBaHUSIM K YCTaHOBJIEHHOMY WJIM TIpeJIojiaraéMoOMy WCI0/Ib30BaHUIO, €C/Id OHO W3BecTHO. ['Ze 3To
TpaKTUUeCKH 1ie/iecoo0pa3Ho, Baiujalysi [O/DKHA OBbITh 3aBepllleHa /0 TOCTaBKM WM TIPUMeHeHUst
TIPOAYKIMK. 3ariCcH pe3y/bTaToOB Ba/WJallud U BCeX HEOOXOAUMBIX JeMCTBUM [JOJDKHBI TIO/|IeP>KUBAThCS B
pabouem coctosituu (4.2.4).

7.3.7 YnpaBieHre U3MeHeHUsIMU TIPOeKTa U Pa3pabOTKH

V3MeHeHMsT TIpoeKTa U pPa3pabOTKU [O/DKHBI OBITh WAEHTH(PUIMPOBAHBI, a 3allUCH  JIOJDKHbI
TIO/IIeP>)KUBAThCS B paboueM COCTOSIHUM. VI3MeHeHUs! IO/KHBI ObITh TIPOAHaTM3UPOBAHbI, BepUMHUIIMPOBAHEI
Y TIOJTBEP>KJeHbI COOTBETCTBYIOIIMM 00pa3oM, a TakKe COTJIACOBAHBI [0 BHeCeHUWs. AHaM3 W3MeHeHWH
npoeKTa W pa3paboTKU JO/DKeH BK/IHOYATh OLIEHKY B/MSHUS W3MEHEeHHM Ha COCTaBHbIE YaCTH U yXKe
TMOCTaB/IEHHYIO MPOAYKLHIO.

3anucy pe3y/IbTaTOB aHaIM3a U3MeHeHUH U JIF0ObIX He0OXOAUMBIX /1eHCTBUN JO/KHBI TIO//1€P>KUBAThCS B
paboueMm coctosituu (4.2.4).

7.4 3aKyrku

7.4.1 Ilpouecc 3aKyIok

OpraHuzanusi [Jo/DKHa oOecrieurBaTh COOTBETCTBHE 3aKYIUIEHHOW TIPOAYKIMU  yCTaHOBJIEHHBIM
TpeOOBaHUAM K 3aKynkam. TWIl U CTereHb YIpaB/IeHUs, TIPUMEHsIeMble TI0 OTHOIIIEHUIO K TOCTaBIIUKY W
3aKyTUIeHHOW TIPOJYKIMH, ZO/DKHBI 3aBUCETh OT ee BO3ZEWCTBHUS Ha TOC/eyHoL[e CTafud XU3HEHHOTrO
L[UKJ/Ia POAYKLUY WU TOTOBYIO MPOAYKIIHIO.

OpraHu3anusi 10/bKHa OLIeHWBaTh W BbIOMpATh MOCTABIMKOB Ha OCHOBE MX CIIOCOOHOCTU TOCTaBIISTh
TIPO/IYKIMIO B COOTBETCTBUMU C TPeOOBaHUAMU OpraHu3arivu. JJo/DkHbI ObITh pa3paboTaHbl KpUTEPUH O0TOOPA,
OLIEHKM Y TIOBTODHOM OLIEHKH. 3ariCy pe3y/bTaTOB OL|eHWBAaHUS U JIFOOBIX HEOOXOJUMBIX [1eHCTBUH,
BBITEKAIOIUX U3 OLI€HKH, [JOJDKHBI TTO/ZIEP>KUBAThCS B paboueM cocTosiHuH (4.2.4).

7.4.2 VInpopMalusi o 3aKyIKam

WHudopmanss 1o 3akynmkaM [I0/DKHa OIMCbIBaTh 3aKa3aHHYIO TIPOJAYKLMIO, BK/IOYas, TJe 3TO
Heo0XoUMO:

a) TpebOBaHUS K YTBEPK/IEHHIO TIPOIYKLIMH, TTPOLIeAYP, MPOLIECCOB U 000PyJ0BaHMUS;

0) TpeboBaHMS K KBaTM(HKAL[MH TIepCOHAIa;

B) TpeOOBaHUs K CUCTEME MeHe/PKMEHTa KauecTBa.

Opranu3zanusi 1o/bkHa oOecrieurBaTh a/leKBaTHOCTh YCTAHOBJIEHHBIX TpPeOOBaHWM K 3aKylkaM /10 WX
co0011leHus TOCTABILUKY.

7.4.3 Bepudukaius 3aKyryieHHON NPOAYKLUN

OpraHm3auusi [JO/DKHa Ppa3paboTaTb ¥ OCYIIECTB/ISATH KOHTPOJIb WM JADYTYIO  [JIeSTelbHOCTb,
HeoOXxouMYyt0 71t obecrieueHNsi COOTBETCTBUS 3aKYTJIEHHOM MPOJYKLIWK YCTaHOBJIEHHBIM TPeOOBaHUSIM K
3aKymnKam.

Eciiu opraHu3saiusi uim ee noTpeduTesb MpeArosiaraloT OCyIeCTBUTh BepU(UKALIUIO Ha TIPeIPUSTHH
MOCTaBII[MKa, TO OPTaHM3alUs O/KHA YCTAaHOBUThL B MH(OPMALIUU 10 3aKyTKaM Tpe/rioiaraeMbie Mepbl T10
TIPOBEPKE U MOPSIIOK BBITTYCKAa TPOAYKIMU y TTOCTaBIIUKaA.



7.5 TIpou3BOJCTBO U 0OCTY>KUBaHKE

7.5.1 YnipaBieHve pOU3BOJCTBOM M 00CTY>KUBaHHUEM

OpraHu3anus [Jo/DKHa TJIaHWPOBaTh W 00ecreurBaTh MPOW3BO/ICTBO M 0OCTy)KMBaHWE B YIIPaB/IsieMbIX
YCIOBUSIX. YTIpaBJisieMble YCIOBUSI JOJDKHBI BK/TFOUATh, €CJIH 3TO 1ie/iecoo0pa3Ho:

a) Hannuve uHGOopMaL1K, ONUChIBaOIel XapaKTePUCTUKU MPOAYKLWY;

0) HasMure paboUMX UHCTPYKIIMH B C/Tyuae HeOOXOJUMOCTH;

B) MPUMeHeHHe MOAXO0ASIEro 000py10BaHMUS;

I') Ha/IMuMe U MPUMeHeHHe KOHTPOJIbHBIX Y U3MEePUTE/TbHBIX PUOOPOB;

1) IpOBe/leHre MOHUTOPUHTa U M3MepeHH;

€) OCyllleCTB/IeHUe BbIMYCKa, MOCTaBKU U AEUCTBUH TOC/Ie TOCTaBKU NPOAYKIMH.

7.5.2 Banuparysi poLjeccoB POU3BO/ICTBA U 00C/Ty)KUBAHMUS

OpraHu3aiusi Io/DKHa TIOATBEP)KAATh BCE TMPOLECChl TIPOM3BOJCTBA U OOCTY>KUBaHUS, pe3y/IbTaThl
KOTOPBIX He/b3s MPOBEPUTh MOCPEACTBOM I10C/Ie[0BaTe/IbHOTO MOHUTOPWHIA WM u3MepeHus. K HuUM
OTHOCAITCS BCe TIPOLIeCChl, HEJOCTaTKA KOTOPBbIX CTAHOBATCS OUEBUAHBIMU TOJBKO T[IOC/€ Hayasa
VICTI0JTb30BaHus1 TIPOAYKLIWY WU T10CJIe TIPe/IOCTaB/IeHus yCIYT 1.

Banupanust 1o/pKHa TTPOIEMOHCTPUPOBATh CIIOCOOHOCTh 3THUX TMPOIIECCOB OCTUTATh 3all/ITAHUPOBAaHHbBIX
pe3y/bTaToB.

OpraHu3auyst 10/DKHa pa3paboTaTh MephI 10 3THUM TPOLieccaMm, BK/IIOYast, eC/I 3TO MPUeMJIEMO:

a) omnpe/ie/ieHHble KDUTEPUH [I7Isl aHa/iu3a U YTBePIKeHUsI IPOLIeCCOB;

0) yTBepkZieHHe COOTBETCTBYHOLEro 000pyA0oBaHUs M KBaIM(UKaLMY TIepcoHaa;

B) MpYMeHeH1e KOHKPeTHbIX MeTO/I0B U MPOLie/yp;

r) TpeboBaHMs K 3arucsm (4.2.4);

1) TOBTOPHYIO BalUaLuIoO.

7.5.3 UneHTuduKalys U TIPOCIeKUBaeMOCTh

Ecmu 310 1enecoobpa3Ho, opraHW3anus AO/DKHA HWAeHTU(PULIMPOBaTh TPOAYKLUIO TPU  TTOMOILU
COOTBETCTBYIOLLIMX CPeZICTB Ha BCEX CTaJUsX ee KU3HEHHOIO LIMKJIa.

OpraHu3anusi /0/DKHa HWAEHTU(PULIMPOBATh CTAaTyC TIPOAYKIMM 110 OTHOIIEHWI0 K TpeboBaHUAM
MOHUTOPHHIA U U3MEpPeHUN.

Ecu mipocsiexxriBaeMoCTh sIBJisSieTCsl TpeOOBaHWEM, TO OpraHW3aliysl J0JDKHA YIIPaB/sTh CreldaabHOU
vaeHTU(UKaIel MPOAYKI[MU U PeTUCTPUPOBAThH ee (4.2.4).

IMpumeuaHue - B psiie oTpac/eil NPOMBIIIEHHOCTA MeHeP)KMEeHT KOH(PUrypalyu sIB/ISIeTCSI CPeJICTBOM, C
TOMOIIbI0 KOTOPOTO TO/fiepXKUBaeTcsl MAeHTU(HUKALIUS U TIPOC/IeXKUBaeMOCTb. BoIpockl MeHeKMeHTa
KoH(urypauu otpakeHsl B ICO 10007.

7.5.4 CobCTBEeHHOCTh MOTpebuTeneit

OpraHu3anusi [o/DKHa TIPOSIB/ISATE 3a00Ty O COOCTBEHHOCTH TOTpeOWTessl, TIOKa OHA HAXOAWUTCS TIOf
yrpaB/ieHUeM OpraHu3alui WX UCHOo/b3yeTcs eto. OpraHuzalys [0/DKHA —WAeHTUPUIIMPOBATh,
BepU(ULIMPOBaTh, 3alllMIIaTh U COXPAHATb COOCTBEHHOCTH TOTPeOuTessi, TIPeJOCTaB/IeHHYIO /ISt
WCII0/Tb30BaHUS WM BK/IFOUEHUs] B TIPOAYKLHIO. Ecyii coGCTBEHHOCTh TIOTpeOuTeNs yTepsiHa, TIOBpeX/eHa
WY TIpU3HAHA HETPUTO/IHOW /ISl MCII0/Ib30BaHUs, TIOTPeOuTe/b A0/KeH ObITh 00 3TOM H3BellleH, a 3aIucH
JIOJDKHBI TIO/IZIEP>KUBATLCS B paboueM cocTosiHuM (4.2.4).

IMpumeuanue - CoOCTBEHHOCTb TIOTPeOUTENsT MOXKET BKIHOYAaTh B cebs WHTeUIeKTyaTbHYIO
COOCTBEHHOCTb.

7.5.5 CoxpaHeHve COOTBeTCTBYUS POLYKLIMU

OpraHu3aiusi J0/DKHa COXPaHSATh COOTBETCTBHE MPOJYKIMU B XO/e BHyTpeHHel 00pabOTKu U B
rpoLjecce TMOCTaBKA K MeCTy Has3HaueHWs. OTO COXpaHeHWe [O0/DKHO BKJIOUaThb W/IeHTU(UKALMIO,
TIOrPY30UHO-Pa3rpy30uHbie pabOThbl, YIMakOBKY, XpaHeHWe U 3amuTy. CoxpaHeHWe [IO/DKHO TaKKe
MIPUMEHSTHCS U K COCTaBHBIM YaCTsIM MPOAYKLIUU.

7.6 YnpaByiieHWe yCTPOWCTBaMU JIJisi MOHUTOPUHTA U U3MepeHU™

* TpeboBaHusi pa3zena 7.6 TIPUMEHSIOT Hapsiy C MeTPOJIOTMUECKMMH TIpaBWJaMd W HOPMaMH,
UMerolMMU  00si3aTeNbHYI0 CWIy Ha Tepputopud Poccuiickoit ®epepariiy, KOTOpble COZiep)KaTcs B
HODMAaTHMBHBIX [JOKYMEHTax 10 00ecrieueHWI0 eMHCTBA W3MepeHUH, yTBepXKJaeMbIX ['occTaHzapToM
Poccun B cootBetcTBUM € 3aKoHOM Poccuiickoit degeparyy "O6 obecrieueHrny eIMHCTBA U3MepeHU .



OpraHu3auusi Oo/DKHA OTpeJie/TTh MOHUTOPUHT M M3MEePEeHHs], KOTOpble TMPeACTOUT OCYILEeCTB/ISTh, a
TaK)Xe YCTPOMCTBA [jii MOHUTODUHTA W W3MepeHWs, HeoOXoaumble 51 oOecrieueHus CBUJETeTbCTBA
COOTBETCTBHS MPO/YKLIWN YCTaHOBIEHHBIM TpeboBaHusiM (7.2.1).

OpraHu3anusi Jo/DKHa pa3paboTaTh TPOLECCHI /il TIOATBEP)KAEeHUsI TOTro, YTO Croco0 MOHMTOpPWHTA U
M3MepeHHsi COBMECTHM C TPeOOBaHUSMU K MOHUTOPUHTY Y M3MEPEHUSIM.

Tam, rzme HeobOxoauMo o0ecrieurBaTh HWMeEOIIMe 3aKOHHYIO CUIY pe3yabTaThl, W3MepUTeTbHOe
o0opy/j0BaHUe OHKHO OBITh:

a) OTKa/MOpOBAaHO WM TIOBEPEHO B YCTaHOBJIEHHbIe TEPUOAbI WX Tiepesi ero TpUMeHeHWeM T10
00pa3loBbIM 3TajloHaM, TIepeJallM pa3Mepbl eJUHUL] B CPaBHEHWM C MEXIYHaPOAHBIMU WU
HaIMOHAILHBIMU 3TasioHaMU. [Ipy OTCYTCTBUM TaKWX 3TaJIOHOB 0a3a, UCTIOIb30BaHHas /1Sl KaTMOPOBKY WU
TIOBEPKH, /J0/DKHA OBITh 3aperuCcTpUPOBAHa;

0) oTperympoBaHO WM NMOBTOPHO OTPETY/IMPOBAHO 110 Mepe HeOOX0JUMOCTH;

B) WAEHTU(HUIMPOBAHO C LIeJIbI0 YCTaHOBJIEHHS CTaTyca KaniOpOBKY;

T') 3allMIIIeHO OT PeryJIUPOBOK, KOTOPbIe C/iesianu Obl HeJleHCTBUTEIbHBIMU Pe3y/IbTaThl U3MepeHuUs;

[l) 3alUILeHO OT TIOBPeXX/AeHWs W YXYALIeHWs COCTOSIHHSI B XOZe oOpaljeHusi, TeXHUUeCKOro
00C/Ty)KUBaHUS U XpaHeHUsl.

Kpome Toro, opraHusanusi AO/DKHAa OLEHUTh W 3aperMCTPUPOBATh TPABOMOYHOCTH TIPeABIAYIINX
pe3y/lbTaTOB W3MepeHHusi, eciu OOHapykeHO, uTo 00o0pyJoBaHHe He COOTBETCTBYeT TpeOOBaHUSIM.
Opranu3auysi Jo/DKHAa TIPeNPUHSTE COOTBETCTBYIOIee JeliCTBUe B OTHOIIEHWM TaKOro 00OpYy/0BaHUS U
0001 M3MepeHHOW MPOYKLMHU. 3alyCH pe3y/IbTaToOB KalMOPOBKU U TIOBEPKH JO/DKHBI MTOAePKUBATLCS B
pabouem coctosituu (4.2.4).

Eciu mipy MOHWTOpWHTE YW W3MepeHWH YCTaHOBJ/IEHHBIX TpPeOOBaHW WCIIO/b3YIOT KOMITbIOTEDHBIE
TpOrpaMMHBIe CPeJICTBa, UX CIOCOOHOCTBH Y/IOB/IETBOPSTH TPEATOaraeMoMy TPUMEHEHUIO [JO/DKHA ObITh
noJTBepXKieHa. JTO [JO/DKHO OBbITb OCYIL[eCTB/IEHO [0 Hauaja NMpUMeHeHUs W TIOBTOPHO TO/[TBEPIKEHO T10
Mepe HeoOXOJMMOCTH.

[Tpumeuanue - Cm. MCO 10012-1 u UCO 10012-2.

8 I3mepeHue, aHanmus U yayulleHue

8.1 O611He MoI0KeHUs

OpraHu3auysi /10/DKHA TUIAaHMPOBAaTh W TPUMEHSITh TIPOLIeCCHI MOHWTODUHTA, W3MEpeHUs, aHaiu3a U
y/ydllieHusi, HeoOX0AUMbIe s

a) IEeMOHCTPALIMU COOTBETCTBUS TIPOYKLUH;

0) obecrieueHusi COOTBETCTBHS CCTEMbI MeHeP>KMeHTa KauecTBa;

B) MOCTOSTHHOT'O TIOBBIILIEHUsT Pe3y/TbTaTUBHOCTH CUCTEMbI MeHePKMeHTa KaueCTBa.

OTO [O/DKHO BKJTFOYATh OTpejiesieHre NPUMEHUMBIX MeTO/IOB, B TOM UMC/Ie CTaTUCTUUeCKUX, U 00/1acTb
WX UCII0/Tb30BaHUS.

8.2 MOHUTOPHUHT U U3MepeHHe

8.2.1 Y 10BNeTBOPEeHHOCTh NOTpebuTenei

OpraHu3anusi o/KHa TIPOBOAWTE MOHUTOPHHT WH(OPMALIMH, KaCarILUICS BOCIIPUSATHS TIOTPeOUTeISIMU
COOTBETCTBUSI OpraHM3aluu TpeOOBaHUWSIM TOTpeOuTenel, Kak OFHOrO M3 CrocobOB M3MepeHHs PabOTHI
CUCTeMbl MeHe/)KMeHTa KadecTBa. JJo/DKHBI ObITh YCTAaHOBJIEHBI METO/IbI TTOJTyUeHUs ¥ UCTI0/Tb30BaHUS 3TOU
MH(pOopMaLu.

8.2.2 BHyTpeHHue ayauThl (IPOBEPKK)

OpraHu3auysi Jo/KHA TPOBOJUTE BHYTPEHHUE ay[WThI (ITPOBEPKH) uepe3 3arylaHMpOBaHHbIe MHTEePBaJIbI
C LIe/IbI0 YCTaHOBJIEHUSI TOTO, UTO CHCTeMa MeHePKMeHTa KauecCTBa:

a) COOTBETCTBYeT 3allJlaHUPOBaHHBIM MeporpustusiM (7.1), TpeOOBaHUSIM HACTOSIIErO CTaHAApPTa U
TpeOOBaHUSM K CHCTeMe MeHePKMeHTa KaueCTBa, pa3pab0TaHHBIM OpraHu3alyel;

0) BHeZ[peHa pe3yIbTaTHUBHO U TIOAEP>KUBAETCSI B paboyeM COCTOSIHUU.

ITporpamma ayauToB (TPOBEPOK) AO/KHA TUIAHUPOBATHCSI C YUETOM CTaTyca M Ba)KHOCTH TIPOLIECCOB U
Y4YacCTKOB, TOJJIEXAlUX ay[WuTy, a Takke Ppe3y/abTaTOB TMpebIAyIuX ayauToB. Kpurepuw, o6sacTh
TIpUMeHeHHs, YaCTOTa U MeTOZbl ayJJUTOB JIOJDKHBI OBITH OmpezesieHbl. BbiOOp ayUTOPOB W TIpOBe/ieHHe
ay/InTOB JOJDKHBI obecrieurBaTh OOBEKTHBHOCTh M OECTIPUCTPACTHOCTh TIpOLiecca ayguTa. AyAWTOPHI He
JIOJDKHBI TIPOBEPSATH CBOIO COOCTBEHHYHO paboTy.



OTBeTCTBEHHOCTh U TpeOOBaHWS K TJIAHMPOBAHUIO U TPOBEIEHHMIO ayAWUTOB, a TakKKe K OTUETy O
pe3y/ibTaTax W TOAJep>KaHHI0 B paboyeM cocTosiHuM 3armvceit (4.2.4) AOo/mKHBI ObITH OMpefiesieHbl B
JIOKYMEHTHPOBaHHOM MpoLiesype.

PyKoOBO/ICTBO, OTBETCTBEHHOEe 3a TIpOBepsieMble 00/IaCTH [eSTeTbHOCTH, JO/DKHO 00ecreunBaTh, 4TOOBI
JeCTBYS TIpeITIPUHUMATUCh 0e3 M3/IUILIHe OTCPOYKH /ISl yCTpaHeHusi 0OHapy)KeHHBIX HECOOTBETCTBUMN U
BbI3BaBILMX UX NpuUumH. [locneayromnme AeicTBUS JO/DKHBI BK/IOUaTh Bepr(dHKaLMIO0 TIPEeIIPUHSATBIX Mep U
OTYeT 0 pe3y/bTaTax Bepudukaimu (8.5.2).

IMpumeuanue - Cm. TOCT P MCO 10011-1, TOCT P MCO 10011-2 u 'OCT P MCO 10011-3.

8.2.3 MOHUTOPUHT U U3MepeHute IIPOL|eCcCoB

OpraHu3ainusi JO/DKHA TIPUMEHSITh TOAXOAsI[e MeTOAbl MOHWUTODHHIAa U, T[e 3TO LiesecoodpasHo,
V3MepeHusi TPOLIeCCOB CUCTeMbl MeHe[)KMeHTa KauecTBa. OTH MeTO/bl [IO/DKHBI [IeMOHCTPHUPOBATh
CTIIOCOOHOCTH TIPOLIECCOB [JOCTUTATh 3allJIaHUPOBAaHHBIX pe3y/bTaToOB. ECiM 3aryiaHMpOBaHHBIE Pe3y/IbTaThl
He JJOCTUTHYTHI, TO, KOT/Ia 3TO Liesieco00pa3Ho, JO/DKHBI MPeJIIPUHUMAThCSI KOPPEKLMU Y KOPPEKTUPYIOLIe
JercTBuUs AJisi o0ecriedeHnsi COOTBETCTBUS MPOAYKLIWH.

8.2.4 MOHUTOPUHT ¥ U3MepeHue MPOAYKLIUU

Opranusanusi J0/DKHa OCYIIEeCTB/IATb MOHUTODUHT M U3MepSTb XapaKTePUCTUKU TIPOAYKLUU C Liebio
TIpOBepKM CoOmoieHnsi TpebOBaHM K TIPOAYKLMH. DTO AO/DKHO OCYILECTB/STHCS Ha COOTBETCTBYIOIIMX
CTa[MsIX MPOLieCcca YKM3HEeHHOTO0 LMK/Ia TIPOAYKLIMK COTJIaCHO 3arjlaHUPOBaHHBIM Meporpustusm (7.1).

CBuieTeNIbCTBA COOTBETCTBUSI KPUTEPHUSIM TIPUEMKU JOJDKHBI TIO//1ep)KUBAThCS B paboueM COCTOSHHU.
3anucy J0/DKHBI YKa3biBaTh UL0(a), CAHKLMOHUPOBaBIIee(re) BhITyCK MPOAYKLUU (4.2.4).

[o 3aBepliieHusi BCex 3alylaHUPOBAHHBIX MepornpusTuil (7.1) BbIMYCK MPOAYKLUMU W TpejoCTaBlIeHre
YCJIYyTU He [OJ/DKHbI OCYIIECTB/ATHCS, €C/IM MHOe He YTBEP)KEHO COOTBETCTBYIOLIMM YIOJTHOMOUEHHBIM
WY, T/le 3TO IPUMEHUMO, TToTpebuTesiem.

8.3 YrnpaBneHure HeCOOTBETCTBYIOILEN MPOAYKLIUeM

Opranu3auusi 10/bKHa obecrieunBaTh, YT00BI IPOAYKIHS, KOTOpasi He COOTBETCTBYeT TpeOoBaHUsIM, Oblia
uaeHTU(ULIMPOBaHa U yMpaB/isiiach C Lie/ibl0 MpeJoTBpallleHrs HelpeJHaMepeHHOr0 WCI0/Ib30BaHusl WU
noctaBku. CpefiCTBa yrpaB/ieHWs, COOTBETCTBYIOLasi OTBETCTBEHHOCTb W TIOJHOMOYMSI [jisi paboThl C
HECOOTBETCTBYIOIeH MPOAYKIMeH [JO/DKHBI OBbITh OTpe/iesieHbl B JIOKyMeHTUPOBAHHOM TpoLie/iype.

Opranu3anusi 10/bKHa pellaTh BOMPOC C HeCOOTBETCTBYIOLLEHM MPOAYKLMeH OJHUM WM HeCKOJTbKUMU
CJIeAYIOIIMMH CTIOCO0aMM:

a) OCYIIEeCTBJISATh IEMCTBUS C LIe/IbI0 YCTpaHeHus1 00Hapy)KeHHOTO HeCOOTBETCTBUS;

0) CaHKLMOHMPOBaTh €e WCIO/b30BaHWe, BBIMYCK WM TIPUEMKY, eCd HWMeeTCsl paspellieHde Ha
OTK/IOHEHHE OT COOTBETCTBYIOIIIEr0 TIOJTHOMOUHOTO OpraHa U TIoTpebuTess, Tje 3TO MPUMEHUMO;

B) OCYIIeCTB/AATb [JI€HCTBUSI C Leflbl0 TIpeOTBpallleHUsl ee TepBOHAYyaJbHOr0 TIpeJioJaraeMoro
VICTIO/TIb30BaHUsT UM TIPUMEHeHUs.

3anucy 0 xapakTepe HeCOOTBETCTBUN W JIFOOBIX TOC/IEAYIOMIUX TPeNPUHATHIX IeHCTBUSX, BKIIFOYAs
TIO/TyUeHHbIe pa3pellieHrs: Ha OTKIIOHEeHUs], JOJDKHBI M0/I/1ep)KUBAThCs B paboueM coctostHu (4.2.4).

Korga HecooTBeTCTByIOIlasi TPOAYKLMS WCIIpaB/ieHa, OHAa [O/DKHA ObITh TIOABEPrHyTa TOBTOPHOM
Bepr(UKaLMK [/ TIOATBEPKI€HUs COOTBETCTBUS TPeOOBaHUSIM.

Eciu HecooTBeTCTByIOLjasi MPOAYKLMSI BbIsB/IeHA T[0C/Ae TIOCTaBKUM WM Hayajga WCI0/Ib30BaHUs,
opraHusalst [JO/DKHa TpeANpPUHATh JIeHCTBUS, a/leKBaTHble TIOCHeJCTBUAM (WM TOTeHLHa/lbHbIM
NOC/IeICTBUSIM) HECOOTBETCTBUSI.

8.4 AHanu3 JaHHbIX

OpraHu3anusi J0/DKHA OTpejieliTh, COOMpaTb M aHAIM3MPOBATh COOTBETCTBYIOIME JAHHBIE [IIs
JIeMOHCTpALMY TPUTOJHOCTH U Pe3yIbTaTUBHOCTU CUCTeMbl MeHe/[)KMEeHTa KauecTBa, a TakkKe OLleHUBaHWS,
B Kakoi 00/aCTH MOXKHO OCYIIECTB/ISITh TIOCTOSIHHOE TIOBBIIIEHHE pPe3y/bTaTUBHOCTH CHCTEMBI
MeHe/pKMeHTa KauecTBa. /JlaHHble [O/DKHbI BK/IOUaTb WH(OPMALMIO, TOMyUYeHHY0 B pe3yJsbTaTe
MOHUTODPUHIA U U3MEPEeHUs Y U3 APYTHUX COOTBETCTBYHOILIUX NCTOUHUKOB.

AHanu3 JJaHHBIX [J0JDKeH NpeZioCTaB/IsATh UH(OPMALUIO 110:

a) yJI0BJIETBOPEHHOCTH TIoTpebuTeneii (8.2.1);

0) cooTBeTCTBHIO TpeOOBaHMAM K TipoAyKiuu (7.2.1);

B) XapaKTepUCTHKaM M TeHJEeHLMsIM TIPOLeCCOB U TMPOAYKLMH, BK/OUAasi BO3MOXKHOCTU TPOBe/IeHHSsI
npesynpeXxAarlyx J1elCTBUY;

I') MOCTaBI[HKaM.



8.5 Ynyulienue

8.5.1 IlocTosiHHOE ynyullieHue

OpraHuv3ainusi [I0/DKHa TIOCTOSIHHO TIOBBIIATH Pe3y/IbTaTUBHOCTb CUCTEMbl MeHe)KMeHTa KauecTBa
TIOCPe/ICTBOM HCITI0/Ib30BaHUsI TIOJUTUKA U Liefield B 00/1aCTH KaueCTBa, pe3y/lIbTaTOB ayJUTOB, aHaIM3a
JJAHHBIX, KOPPEKTUPYIOIIMX U MIPeAYIPeXXAarolnX AelCTBHM, a Tak)Ke aHaan3a CO CTOPOHbI PYKOBO/CTBA.

8.5.2 KoppekTupytolue feiCcTBUs

Opranuzaiusi J0/DKHA TIpeJIIPUHUMATh KOPPeKTHPYIoll[he AeMCTBUS C 1[e/Ibl0 YCTPaHeHUs TIPUUWH
HECOOTBETCTBUM /i1 TIpeAyNpeXXAeHus MOBTOPHOTO HX BO3HUKHOBeHWs. KoppekTupyrolue AeicTBUs
JIOJDKHBI OBITh a/IeKBaTHBIMH ITOC/IE/ICTBUSIM BbISIBJIEHHBIX HECOOTBETCTBH.

HomxkHa ObITh pa3paboTaHa JOKyMeHTHPOBAaHHas TIPOLielypa [ijist oripe/iesieHus: TpeOoBaHUH K:

a) aHa/TM3y HECOOTBETCTBHUM (BK/TIOUAst )Ka/io0bl TOTpeOuTeNei);

0) yCTaHOB/IEHHIO TIPUYNH HECOOTBETCTBUIA;

B) OLIEHMBAHUIO HEOOXOIUMOCTH JIeHCTBUH, UTOOBI M30€>KaTh OBTOPEHHST HECOOTBETCTBUH;

T') OTIpe/le/IeHUI0 M OCYILIeCTBIEHHI0 HeOOXO[UMBIX [IeNCTBUM;

[1) 3aIMCSM pe3y/bTaToB NpPeANpUHATBIX JeUcTBui (4.2.4);

€) aHanu3y MpeANpUHSITHIX KOPPEKTUPYIOIIUX JeMCTBUM.

8.5.3 Ilpegynpesxaatoliye JerCTBUS

Opranuszanusi [o/DKHa OMNpefenuTb [JeNCTBUS C 1Lefbl0 yCTpaHeHWs TIPUUMH TOTeHLHaIbHbIX
HECOOTBETCTBUM /11 TIpeAymnpexjeHuss uX rosiBieHus. [lpeaynpexzjaromiye [JeMCTBUS  [JO/DKHBI
COOTBETCTBOBATh BO3MOXXHBIM ITOC/I/ICTBUSIM TIOTEHLIMaIbHBIX TIPOOIeM.

IomxkHa ObITh pa3paboTaHa JOKYMeHTHpPOBaHHas TIpoLieypa [ijIst OTripe/iesieHrs1 Tpe00BaHUH K:

a) YCTaHOBJIEHUIO MOTeHL[Ma/bHbIX HECOOTBETCTBUI U UX TIPUYMH;

0) orleHMBaHKIO HeOOXOIUMOCTHU AEHCTBUH C 11eJTbIO TTPeAYTIPEXKeHHS TTOsIB/IeHNUs HECOOTBETCTBUH;

B) OTpe/ie/IeHUIO U OCYIL[eCTB/IEHUIO HeOOXOMMBbIX JelCTBUM;

T') 3aMMCsIM pe3yJIbTaTOB MpeANpPUHATHIX AelCcTBUM (4.2.4);

[l) aHa M3y MpeANnpUHATHIX NPeAyIpeXKJaroluX JeiCTBUIM.
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Beenenue : 0 BBenenue ’

OO0111e TI0I0KeHUST 0.1

[TpotieccHbIN MOAXO[, 0.2

Caase ¢ I'OCT P MCO 9004-2001 0.3

CoBMeCTUMOCTB C APYTUMU 0.4

CUCTeMaMU MeHe/PKMeHTa

O6/acTh MpUMeHeHUsI 1 1 OO6/acTh MpUMeHeHUsI

OO0111e TOI0KeHUST 1.1

[TprmeHeHue 1.2

HopMmatuBHbIe CCBUIKU 2 2 HopMmatuBHBIe CCBUIKU

TepMuHBI U Orpeie/ieHUs 3 3 Ornpenenenvs

Cucrema MeHe/pKMeHTa KaueCTBa 4 4 TpeboBaHus K CUCTEMe yTIPAB/IEHUS
OKpYyKatolllel cpefioi

O61mue TpeboBaHus 4.1 |4.1 |O6ume TpeboBaHust

TpeboBaHus K JOKyMeHTaL[UH 4.2

OO0r1myie 110/10KeHust 4.2.1|4.4.4| JokymeHTaL1sl CUCTeMbI yIIpaB/IeHUs
OKpYy»Katolllel cpefion

PykoBOZCTBO 110 KauecTBy 4.2.2|4.4.4| JokymeHTaLsl CUCTeMbI yIIpaBJIeHUsI
OKpY>Karollen cpeiou

Ynpasnenue foOKyMeHTaLen 4.2.34.4.5| YripaBneHve JOKyMeHTaLien

YnpasneHue 3arnucamMu 4.2.4|4.5.3 |3aperucTpupoBaHHble JaHHbIe

OTBeTCTBEeHHOCTb PYKOBO/ICTBA 5 4.4.1 |CTpyKTypa ¥ OTBETCTBEHHOCTb

OO0s13aTenIbCTBa PYKOBO/CTBA 5.1 |4.2 |Dkonoruveckas nojiMTUKa

4.4.1 | CTpyKTypa ¥ OTBETCTBEHHOCTb




OpueHTalus Ha IoTpeouTenst 5.2 |4.3.1 | Dkonoruueckre acreKThbl

4.3.2 | TpeboBaHMsI 3aKOHOJATE/TbHBIX aKTOB

U ipyrue TpeboBaHUs
[MTonmuTHKa B 06/1aCTH KauecTBa 5.3 |4.2 |3OkoJsioruueckas nojvuTHUKa
[InanupoBaHue 5.4 |4.3 |IInanuposaHue
Llemu B 06s1acTH KauecTBa 5.4.1/4.3.3 |LlesieBble U MIaHOBBIE SKOJIOTUYECKHE
ToKasaresu

[TnannpoBanue co3ganus U passutus | 5.4.2|4.3.4|IIporpamma(bl) yrpasieHus
CUCTeMBbI MeHe/PKMeHTa KauecTBa OKpY>Karolllel cpeiou
OTBeTCTBEHHOCTb, ITOJTHOMOUUS U 5.5 |4.1 |OO6mme TpeGoBaHUS
obMeH uHGpopMarueit
OTBeTCTBEeHHOCTb U ITOJTHOMOYUS 5.5.1|/4.4.1 |CtpyKTypa ¥ OTBETCTBEHHOCTb
[IpencraBuTens pyKoOBOACTBa 5.5.2
BHyTpeHHui1 00MeH nHpopMarmeit 5.5.3/4.4.3 |CBs3b
AHanu3 co CTOpPOHBI pYKOBO/ZCTBA 5.6 |4.6 |AHanu3 CO CTOPOHBI PYKOBO/JCTBA
OO11e ToI0KeHUs 5.6.1
BxopHble naHHble A5 aHaau3a 5.6.2
BbixoaHbIe faHHBIE aHaIM3a 5.6.3
MeHe[)KMeHT peCcypCoB 6 4.4.1 |CTpyKTypa ¥ OTBETCTBEHHOCTb
ObGecnieueHue pecypcamu 6.1
YesioBeyecKkre pecypchl 6.2
OO0111Me TI0I0KEeHUsT 6.2.1
KomrieTeHTHOCTB, OCBeJOMIEHHOCTD | |6.2.2 |4.4.2 | OOyueHre, 0CBeJOMIEHHOCTb U
MO/ArOTOBKA KOMITeTEHTHOCTb
WudpacTtpykTypa 6.3 |4.4.1 | CTpyKTypa 4 OTBETCTBEHHOCTb
[Ipou3BojcTBeHHas cpefa 6.4
[Tporjecchbl )KU3HEHHOTO LIMKJ/IA 7 4.4 |BHenpeHue u (GyHKI[MOHHPOBaHUE
IPOAYKINH

4.4.6 |OnepaTUBHOe yIIpaB/ieHUe
IInanvpoBaHue MpoLeCcCcoB 7.1 |4.4.6 | YnipaByieHUe onepanusiMu

JKM3HEHHOT'O IIHMKJIa MPOAYKLIMH




IIpoueccsl, cBsA3aHHBIE C

7.2

MOTpeOUTeIIMHU
OmnpeienieHrie TpeOOBaHUH, 7.2.114.3.1 | OKo/0rnyecKre acrieKThbl
OTHOCSILLIMXCS K MPOAYKLIUA
4.3.2 | TpeboBaHMs 3aKOHO/JAaTe/IbHBIX aKTOB
U ipyrue TpeboBaHUs
4.4.6 | YnpaBneHue orepauysmMu
Ananmm3 TpeOboBaHUM, OTHOCSIIUXCS K |7.2.2|4.4.6 | YTIpaB/ieHye oreparusiMu
NpOAYyKLHA
4.3.1 | 9KosioruyecKue acreKThl
CBsI3b C MOTPeOUTE/IAMU 7.2.314.4.3 CBsi3b
[TpoekTupoBaHue 1 pa3paboTka 7.3
[1InaHnpoBaHue NMPOeKTUPOBaHUS U 7.3.1/4.4.6 | Y1ipaB/yieHUe onepanusiMu
pa3paboTku
BxopHble jaHHBIE /15 7.3.2
MPOEKTUPOBAHUS U Pa3pabOTKH
BoixozHble flaHHbIe IPOEKTUPOBaHUA |7.3.3
1 pa3paboTKu
AHanm3 npoekTa ¥ pa3paboTKu 7.3.4
Bepudukaiys rpoekra v pa3pabotku |7.3.5
Banupaiys ripoekta v pa3paboTKu 7.3.6
YripaByieHue M3MeHeHUsIMU MpoekTa u |7.3.7
pa3paboTKu
3aKyIKu 7.4 14.4.6 | YnpasieHue orepalysiMu
[Iporecc 3aKyrok 7.4.1
Wudopmanys 1o 3akynkam 7.4.2
Bepudukaiys 3akynieHHOR 7.4.3
NpOAYKLIUA
ITpou3Bo/CTBO U 06CTYKHUBaHHE 7.5 |4.4.6 | YripaBiieHue onepanusiMu
YnpasJsieHue TIPOU3BOACTBOM U 7.5.1
00C/Ty)KUBaHHEM
Banupaiyis npoueccos npousBoAcTBa | 7.5.2
1 00CTy>KMBaHUS
Npentuduvkaiys u 7.5.3




MpoCIEXKUBa€MOCTDb

CoOCTBeHHOCTD TIOTpeOuTe e 7.5.4

CoxpaHeHHe COOTBETCTBUS 7.5.5

IPOAYKINH

YripaBneHue yCTpOMCTBaMU [i/Is 7.6 |4.5.1 MOHUTOPUHT U U3MEPEHUS

MOHUTOPHHIA U U3MepeHui

VsmepeHue, aHa/iu3 U yaydlueHue 8 4.5 |IIpoBeneHue TIPOBEPOK U
KOPPEKTUPYIOLLIYe 1elCTBUS

OO0r1myie 1o/10KeHust 8.1 [4.5.1 MOHUTOpPUHTI U U3MepeHus

MOHUTOpUHT U U3MepeHue 8.2

Y noBneTBOpeHHOCTH roTpedutenieit | 8.2.1

BHyTpeHHUe ayiuThl (IPOBEPKU) 8.2.214.5.4| Ayaut cucTemMbl yripaB/ieHUs
OKpYyKarolller cpefion

MoHuUTOpUHT ¥ U3MepeHure npoLeccos [8.2.3|4.5.1| MOHUTOPUHT U U3MepeHUst

MOHUTOPUHT U U3MepeHue 8.2.4

NPOAYKINH

YnpassieHne HeCOOTBETCTBYIOLLEN 8.3 |4.5.2HecooTBeTCTBUSA U KOPPEKTUPYIOLLIE U

MPOAYKLIUeN npejynpexjarolye AeicTBUS

4.4.7 |IloAroTOBIEHHOCTh K aBaPUMHBIM

CUTYyaLMsIM U pearupoBaHue Ha HUX

AHanu3 JaHHbIX 8.4 [4.5.1 MOHUTOpPUHT U U3MepeHus

Ynyuiienue 8.5 |4.2 |Dkonoruueckas noJjMTUKa

[TocTosHHOe ynyullleHHe 8.5.1/4.3.4 | IIporpamma(bl) yripaBieHUs
OKpY>Karolllen cpeiou

Koppektupyrouye aeiicteus 8.5.2|4.5.2 |HecooTBeTCTBYS ¥ KOPPEKTUPYIOLLIKE U
npefynpexjaaroliye AeicTBUs

[Mpenynpexxaatoiiye AeiCTBUS 8.5.3

Tabmuna A.2 - CootBerctBre I'OCT P MICO 14001-98 u 'OCT P MCO 9001-2001

I'OCT P NCO 14001-98

I'OCT P 1CO 9001-2001

1

2

Beegenue

0 Beegenue




0.1 |OGI1ue MoMoXKeHUs
0.2 |TIpoueccHsbIi MOAXO[
0.3 |Cesasbe c 'OCT P MCO 9004-2001
0.4 |CoBMeCTUMOCTB C APYTUMU
cuUcTeMaMH MeHeKMeHTa
OO6/acTh NpUMEeHEeHUsI 1 1 O06/acTh NpUMeHEeHUs]
1.1 | OO6imue 1MoI0XKeHUs
1.2 |IlpumeHeHune
HopmaTuBHBIe CCbIIKU 2 2 HopmaTuBHBIe CCbIIKU
Ornpepenienus 3 3 TepMuHBI U OIIpeie/ieHus
TpeboBaHus K cucTeMe yripaBieHust |4 4 Cucrema MeHe/PKMeHTa KauecTBa
OKpYyKarolller cpefion
OO01me TpeboBaHUsS 4.1 |4.1 |O6mue TpeboBaHuUs
5.5 |OTBeTCTBEeHHOCTb, TOTHOMOYHS U
obMeH uH(popMarueit
5.5.1|OTBeTCTBEHHOCTH U MIOJIHOMOYHS
JKoJjioruueckas nojuTuKa 4.2 |5.1 |O06s3aTensCTBO PYKOBOZCTBA
5.3 |[TomuTHKa B 06/1aCTH KauecTBa
8.5 | Ynyuienue
ITnanupoBanue 4.3 |5.4 |IlnaHupoBaHue
OKOJIOTUYeCKUe aclleKThbl 4.3.1|5.2 |OpueHTalyst Ha OTpedUTesIs
7.2.1|OmnpegeneHuie TpebOBaHMA,
OTHOCSILLMXCS K MPOAYKLIMA
7.2.2 | AHanu3 TpebOBaHMM, OTHOCSIIMXCS K
NpOAYKLINH
TpeboBaHus 3aKOHOJATe/bHBIX aKTOB [4.3.2 5.2 |OpueHTaLys Ha IoTpeduTes
U ipyrue TpeOoBaHUs
7.2.1|OmnpegeneHvie TpebOBaHUA,
OTHOCSILLIMXCS K MPOAYKLIMA
LleneBble 1 nyiaHOBbIe 5Kosiorudeckre [4.3.3|5.4.1|Lenmu B obnacTu KauecTBa
roKa3aTeyu
ITporpamma(sl) yripaBieHUs 4.3.4|5.4.2 |TTnaHupoBaHue CO3aHUs U Pa3BUTHSA




OKpYyKarolllel cpefion

8.5.1

CUCTEeMEBI MeHe/IPDKMEHTAd KaueCTBd

[TocTosiHHOE ynyuieHue

BneznpeHuve 1 yHKIIMOHUPOBaHWeE 44 |7 IIpouecchbl )KU3HEHHOTO LIUKJIA
NpOAYyKLHA
7.1 |IlnaHupoBaHue MpPOLECCOB
JKA3HEHHOI'0 LJMKJ/Ia TIPOAYKLU
CTpyKTypa 1 OTBETCTBEHHOCTh 44.1\5 OTBETCTBEHHOCTh PYKOBO/CTBA
5.1 |O06s3aTeNbCTBAa PYKOBO/ICTBA
5.5.1|OTBeTCTBEHHOCTH U MIOJIHOMOYHS
5.5.2 |TIpeacTaBuTeL PYKOBOZCTBA
6 MeHemKMEHT peCcypCcoB
6.1 |ObecrieueHne pecypcamu
6.2 |YesoBeueckre pecypchl
6.2.1 | O011Me TOI0KeHUsT
6.3 |MHdppacTpyKTypa
6.4 |[IpousBoACTBeHHas cpefia
OOyueHue, 0CBeJJOMJIEHHOCTb U 4.4.26.2.2 | KOMIIeTeHTHOCTb, OCBEJOM/IEHHOCTb U
KOMITeTEHTHOCTb MO/ITOTOBKA
Casi3b 4.4.3|5.5.3 | Baytpennuii ooMeH nHbopMaliyei
7.2.3 | CBsI3b C TIOTpeOUTEIMHU
IokymeHTarus cuctembl ynpasinenus |4.4.4 4.2 | TpeboBaHuUs K JOKyMeHTaIUN
OKpYyKatolllel cpefioi
4.2.1 | O611re on0XKeHust
4.2.2 |PyKOBOACTBO I10 KAUeCTBY
Ynpasnenue foKyMeHTaLen 4.4.54.2.3 | YripaBieHve fOKyMeHTaLlien
Ynpasnenue onepauysiMu 4467 [Iporeccel )KU3HEHHOTO LIMK/Ia
NpOAYKLHA
7.1 |IlnaHupoBaHue MpOLECCOB
JKA3HEHHOT0 LIUKJ/Ia TIPOAYKLUU
7.2 |IIpoueccsl, CBSA3aHHBbIE C

NoTpeOuTeNIIMH




7.2.1

7.2.2

7.3

7.3.1

OnpepeneHue TpeOOBaHUIA,
OTHOCSIIIMXCS K TIPOAYKIUU

Amnasnu3 TpeGOBaHMM, OTHOCSIIMXCS K
MIPOAYKLIU

[TpoekTupoBaHue 1 pa3paboTKa

[TnaHupoBaHKe MTPOEKTUPOBAHUS U
pa3paboTku

7.3.2

7.3.3

7.3.4

7.3.5

7.3.6

7.3.7

7.4

7.4.1

7.4.2

7.4.3

7.5

7.5.1

7.5.2

7.5.3

7.5.4

7.5.5

BxoHble faHHbBIE /17151
MPOEKTHPOBAHUS U Pa3pabOTKU

BbixoHbIe aHHbIE TIPOEKTUPOBAHMS U
pa3paboTKu

AmHasu3 TipoekTa ¥ pa3paboTKu
Bepudukariys mpoekTa v pa3paboTKu
Banuparus ripoekta u pa3paboTku

YrpaBieHue U3MeHEeHUSIMU TTPOEKTa U
pa3paboTku

3aKyIKu
IIpouecc 3akyrmok
MNudopmariys 1o 3akyrkam

Bepudukariiyst 3aKyrieHHOM
NPOAYKIINH

[Tpou3BoACTBO U 0OC/Ty)KUBaHHE

YripaByieHue TIpOU3BOCTBOM U
obcmy>KMBaHHEM

Basuaniust 1poieccoB Mpor3BO/ICTBA
1 00C/Ty)KUBaHHUSI

WnentuduKanys v mpocie)KMBaeMoCThb
Cob6cTBeHHOCTB TIOTpebuTeNel

CoxpaHeHHe COOTBETCTBUS NPOAYKLMU

[ToAroToBIEHHOCTH K aBaPUWHBIM
CUTYyaLMsIM U pearupoBaHye Ha HUX

4.4.7

8.3

YnpassieHne HeCOOTBETCTBYIOLLIEN
MPOAYKLIYeN

IIpoBezsenue npoBepok U
KOppeKTUPYIOLe 1eCTBUS

4.5

N3mepenue, aHanus U ynyullieHue




MOHUTOPUHT U U3MepeHus

4.5.1

7.6

8.1

8.2

8.2.1

8.2.3

8.2.4

8.4

YnpaBneHue ycTpoulCTBaMu AJist
MOHUTOPHHIa U U3MepeHui

OO0111e TI0I0KeHUST

MOHUTOPHUHT U U3MepeHue

Y I0B/IETBOPEHHOCTD TTOTPebuTe el
MOHUTOPHHT ¥ U3MepeHye TpPoLieCCOB
MOHUTOPHHT ¥ U3MepeHye MPOAYKLIUU

AHanu3 gaHHBbIX

HecooTBeTcTBHe U KOpPPEKTHUPYIOLLHE
Y IIpefyTipeXxjarolue 1elCTBUS

4.5.2

8.3

8.5.2

8.5.3

YnpasiieHue HeCOOTBETCTBYIOLLE
MIPOAYKLIMeN

KoppekTupytoiye neilcTBus

[Ipepynipexxaatorye AeCcTBUs

3aperucTpupoBaHHbIe JaHHbIE

4.5.3

4.2.4

yl'[paBJIEHI/Ie 3alIMCsAIMH

AyJUT CUCTeMBI yTIpaB/IeHUs
OKpYyKarolller cpeion

4.5.4

8.2.2

BHyTpeHHUe ayiuThl (IPOBEPKU)

AHanu3 co CTOPOHBI PYKOBO/ICTBA

4.6

5.6

5.6.1

5.6.2

5.6.3

AHasy3 Co CTOPOHBI pYKOBO/ZICTBA
OO011ve TOI0KeHUsT
BxopHble faHHbIe [/ aHaIM3a

Boixo/iHble flaHHBIE aHa/M3a




[MPUJIOKEHUE b
(cipaBouHOE)

CootBercrBue 'OCT P MCO 9001-96 u I'OCT P 1CO 9001-2001

Tabnwuia B.1 - CootBerctBue 'OCT P ICO 9001-96 u 'OCT P MICO 9001-2001

I'OCT P NCO 9001-96 I'OCT P UCO
9001-2001
1 2
1 O6nacTb IpUMeHeHuUs 1
2 HopMaTuBHBIe CCBUIKU 2
3 OrnpepieneHust 3
4 TpeboBaHusi K CCTeMe KauecTBa [TONbKO HaMeHOBaHue |
4.1 OTBeTCTBEHHOCTh PYKOBO/ICTBA [TOBKO HAMEHOBaHUeE |
4.1.1 TTonuTrKa B 06/1aCTU KauecTsa 5.1;5.3; 5.4.1
4.1.2 Opranu3aius [To/JbKO HaMMeHOBaHUe |
4.1.2.1 OTBeTCTBEHHOCTh Y TTIOJTHOMOYMS 5.5.1
4.1.2.2 Pecypcel 6.1;6.2.1
4.1.2.3 IlpeacraBuTelb PYyKOBOZCTBA 5.5.2
4.1.3 AHanu3 CO CTOPOHBI PYKOBO/CTBA 5.6.1;8.5.1
4.2 Cucrema KauecTBa [TO/IbKO HaMeHOBaHue |
4.2.1 O61me oM0XKeHUs 4.1;4.2.2
4.2.2 Ilpoueaypsl CUCTEMBI KauecTBa 4.2.1
4.2.3 IlnanrpoBaHye KauecTsa 54.2;7.1
4.3 AHanv3 KOHTPaKTa [T0/IbKO HauMeHOBaHue]
4.3.1 O61Me oM0XKeHUs
4.3.2 Ananu3 5.2;7.2.1;7.2.2;
7.2.3
4.3.3 IloripaBKa K KOHTPakTy 7.2.2
4.3.4 Peructpanus JaHHbIX 7.2.2

4.4 YripaB/ieHue TIPOeKTUPOBaHUEM [TONMbKO HauMeHOBaHue |




4.4.1 OO61IIMe TI0JI0KEeHUS

4.4.2 TInaHpoBaHHWe MPOEKTUPOBAHUS U pa3pabOTKH 7.3.1

4.4.4 BxoHble TIpOEKTHbIe JaHHbIe 7.2.1;7.3.2

4.4.5 BbIxoJHble TIPOEKTHbIE JaHHbIe 7.3.3

4.4.6 AHanus rpoekra 7.3.4

4.4.7 IIpoBepka 1poekTa 7.3.5

4.4.8 YTBepxzaeHue TpoeKTa 7.3.6

4.4.9 NameHeHus rpoeKTa 7.3.7

4.5 YnpaBneHue JOKyMeHTalel U JaHHbIMU [TOJIbKO HaUMeHOBaHue |

4.5.1 O61Iue T0/I0KeHHs 4.2.3

4.5.2 YTBepX/ieHue Y BbIYCK JOKYMEHTALUU U JaHHbIX 4.2.3

4.5.3 3MeHeHUs1 JOKYMEHTOB Y JJaHHbBIX 4.2.3

4.6 3aKynku [TO/IbKO HauMeHOBaHue ]

4.6.1 O61IMe T10/I0KeHHs

4.6.2 OrjeHKa CyOroipsiiuiKoB 7.4.1

4.6.3 [JokyMeHTaL1s1 Ha 3aKyTIKy 7.4.2

4.6.4 TIpoBepKa 3aKyITjieHHOW NPOAYKIIUH 7.4.3

4.7 YnipaBneHve POAYKIMEH, MOCTaB/IsieMO roTpebuTesiemM 7.5.4

4.8 Npentrdukalus 1 npoc/ieXXruBaeMoCTb NPOAYKLIMA 7.5.3

4.9 YnpaB/eHue npoLeccamu 6.3;6.4; 7.5.1;
7.5.2

4.10 KoHTpO/1b U UCIBITaHUS [TOBKO HaMeHOBaHUe |

4.10.1 OO1He 10JI0KeHUST 7.1; 8.1

4.10.2 BXOgHOW KOHTPOJIb U UCIIBITaHUS 8.2.4

4.10.3 KoHTpO/Ib U UCIIBITaHUSA B MIPOL|eCce IPOU3BOACTBA 7.4.3;8.2.4

4.10.4 OxoHUaTe/bHBIN KOHTPOJIb U UCIIBITAHUS 8.2.4

4.10.5 Perncrpanys JaHHbIX KOHTPOJISI M UCTIBITAHUN 7.5.3;8.2.4




4.11 YripaB/ieHre KOHTPOJIbHBIM, U3MepUTeTbHbIM U UCTIbITAaTe/TbHBIM
obopyzoBaHueM [TOBKO HaMeHOBaHue |

4.11.1 O61ue NOIOKEeHUS 7.6

4.11.2 TIpouenypsl yrpaBieHUs 7.6

4.12 Craryc KOHTPOJIS1 M UCIIBITAHUN 7.5.3

4.13 YripaB/ieHVe HECOOTBETCTBYIOLLEN NPOAYKLIMeH [TOMbKO

HauMeHOBaHuUe]

4.13.1 OO1He T0JI0KeHUST 8.3

4.13.2 AHanu3 1 yTUIn3aLys HeCOOTBETCTBYIOLeH MPOAYKLIUN 8.3

4.14 KoppeKTupylolye 1 npeAyrnpex/jatoiiye AeicTBUs [TOIbKO

HauMeHOBaHue]

4.14.1 O611re MOM0XKeHUs 8.5.2;8.5.3

4.14.2 KoppeKTupyollue AeiCcTBUs 8.5.2

4.14.3 Tlpegynpexxaatoliye JeiCTBUs 8.5.3

4.15 Tlorpy3o4Ho-pa3rpy30uHble paboThI, XpaHeHHUe, YTIaKOBKa,

KOHCepBalys U M0CTaBKa [TObKO HavMeHOBaHUe]

4.15.1 Ob11ue MoM0XeHUs

4.15.2 [Torpy3o4yHO-pa3rpy30uHbie paboThI 7.5.5

4.15.3 XpaHeHue 7.5.5

4.15.4 YniakoBka 7.5.5

4.15.5 KoHcepBanus 7.5.5

4.15.6 [locraBka 7.5.1

4.16 YripaB/ieHHe perucTpalyei JaHHbIX O KauecTBe 4.2.4

4.17 BHyTpeHHUe NIPOBEepPKU KayecTBa 8.2.2;8.2.3

4.18 IlogroroBka Kagpos 6.2.2

4.19 O6cmyxuBaHUe 7.5.1

4.20 CraTtucThuecKre MeTO/Ibl [TOTbKO HauMeHOBaHue |

4.20.1 Onpegenenve noTpebHOCTU 8.1;8.2.3; 8.2.4;
8.4

4.20.2 Tlpoueaypbl 8.1;8.2.3; 8.2.4;




8.4

Tabnwuia B.2 - CootBerctBue 'OCT P ICO 9001-2001 u TOCT P NICO 9001-96

I'OCT P NCO 9001-2001 I'OCT P NCO
9001-96
1 2
1 Obnacts mprMeHeHust 1
1.1 OO61mue mo/I0KeHusT
1.2 [IpumeHeHue
2 HopmaTuBHBIe CCBUIKU 2
3 TepmuHsb! U onpesiesieHUs 3
4 CucreMa MeHe[)KMeHTa KauecTBa [TO/IbKO HauMeHOBaHHe |
4.1 O61ume TpeboBaHMS 4.2.1
4.2 TpeboBaHus K JOKYMeHTALMH [TOLKO HaUMeHOBaHuMe]
4.2.1 O611e ToJI0KeHUs 4.2.2
4.2.2 PyKOBOZCTBO T10 KaueCTBY 4.2.1

4.2.3 YnpaByieHUe JOKyMeHTaluen

4.5.1;4.5.2;4.5.3

4.2.4 YnpaBieHue 3alUCIMU 4.16
5 OTBeTCTBEHHOCTb PYKOBO/ICTBA [TO/IbKO HAUMEHOBaHue |

5.1 OGsi3aTenbCTBa PYKOBO/CTBA 4.1
5.2 OpueHTalys Ha MoTpebuTes 4.3.2
5.3 ITommTrKa B 06/1aCTH KauecTBa 4.1.1
5.4 TInaHupoBaHue [TO/ILKO HAUMeHOBaHue ]

5.4.1 llenu B o651acTv KauecTBa 4.1.1
5.4.2 TInaHvpoBaHue CO3JjaHHs U PA3BUTUSI CUCTEMbI MeHe)KMeHTa 4.2.3
KauecTBa

5.5 OTBeTCTBEHHOCTH, MOJTHOMOYHMS M 00MeH uH(OopMaryei [ToNMbKo
HauMeHOBaHue]

5.5.1 OTBeTCTBEHHOCTb M TTOJITHOMOUHS 4.1.2.1




5.5.2 [IpeacraBuTennb pyKOBO/CTBA

5.5.3 BHyTpeHHuUI1 06MeH nHbopMaryei

4.1.2.3

5.6 AHanu3 co CTOPOHBI PYKOBO/ICTBA [TOMBKO HaMeHOBaHUe |

5.6.1 OO611He MOI0XKEeHUST 4.1.3

5.6.2 BxopaHble JlaHHBIE J/1s1 aHaIM3a

5.6.3 BbIxo/HbIe JaHHbIe aHa/IU3a

6 MeHel)KMeHT peCcypCoB [TO/IbKO HaMeHOBaHUe |

6.1 ObecrieueHre pecypcamu 4.1.2.2

6.2 UesioBeueckue pecypchl [TOJBKO HAaMeHOBaHue |

6.2.1 OO0I1Me TTOI0KEeHHUST 4.1.2.2
6.2.2 KoMIneTeHTHOCTb, OCBeZJOMJIEHHOCTb U MOTOTOBKA 4.18

6.3 NHdpacTpykTypa 4.9

6.4 IIpor3Bo/CTBeHHAas cpeja 4.9

7 [IpoLecchl )KU3HEHHOTO LIWK/Ia TIPOAYKLUU [TO/IbKO HauMeHOBaHue |

7.1 IlnanrpoBaHue MpOLeCCOB )XU3HEHHOI'0 L{MK/Ia NPOAYKLIUU 4.2.3;4.10.1
7.2 I1potieccel, CBsi3aHHbIE C NTOTPeOUTeNSIMU [TO/IBKO HaUMeHOBaHue |

7.2.1 OnipefeneHyie TpebOBaHMM, OTHOCSLLMXCS K TIPOAYKLIU 4.3.2;4.4.4

7.2.2 AHanu3 TpeOOBaHUM, OTHOCSILIUXCS K MTPOAYKLIAU
7.2.3 CBsi3b C oTpebUTensiMu

7.3 TIpoekTHpoBaHue U pa3paboTKa [To/IbKO HauMeHOBaHHe |
7.3.1 [1naHupoBaHUe NMPOEKTUPOBAHKS U pa3paboTKu

7.3.2 BXofiHble JaHHbBIe [17IsI TPOEKTUPOBAHUS U Pa3pabOTKH
7.3.3 BbIxo/iHbIe ZJaHHBIE TIPOEKTUPOBAHKS U pa3paboTKu
7.3.4 AHanu3 1poeKTa 1 pa3paboTku

7.3.5 Bepudukaiiusi mpoekTa U pa3paboTku

7.3.6 Banpanus ipoekTa v pa3paboTKu

7.3.7 YripaBieHue U3MeHeHUsIMU TIPOeKTa U pa3paboTKH

4.3.2;4.3.3;4.3.4

4.3.2

4.4.2;4.4.3
4.4.4
4.4.5
4.4.6
4.4.7
4.4.8

4.4.9




7.4 3aKynku [TonbKO HauMeHoBaHuUe ]

7.4.1 TIpowecc 3aKyIoK 4.6.2

7.4.2 udopMalys 1o 3aKyrkam 4.6.3

7.4.3 Bepudukalys 3aKyrnieHHON NpoAyKLIUU 4.6.4; 4.10.2

7.5 ITpou3BoICTBO U 00CTY)KUBaHKE [TOMBKO HAMMEHOBaHUE |

7.5.1 YnipaBieHre POU3BOJCTBOM U 0OCTy>KMBaHHEM 4.9; 4.15.6; 4.19

7.5.2 Banmuaiuysi IporjeccoB MPOU3BO/[CTBA U 00C/TY>KUBAHUS 4.9

7.5.3 VpeHTuduKams v npociexruBaeMoCTh 4.8; 4.10.5; 4.12

7.5.4 CobcTBeHHOCTh OTpebuTeneit 4.7

7.5.5 CoxpaHeHue COOTBEeTCTBUS MPOAYKLUU 4.15.2; 4.15.3;
4.15.4; 4.15.5

7.6 YnpaByieHWe yCTPOWMCTBaMHU Z1Jisi MOHUTOPUHTA Y U3MepeHUi 4.11.1;4.11.2

8 Nsmepenue, aHanu3 U yydllieHre [TOIbKO HauMeHOBaHUe |

8.1 OO6r11He MoI0XKeHUs 4.10.1; 4.20.1;
4.20.2

8.2 MOHUTOPUHT U U3MepeHue [ToIbKO HaMeHOBaHue |

8.2.1 Y 10BNeTBOPeHHOCTh MOTpebuTenei

8.2.2 BHyTpeHHuUe ayAuThI (TIPOBEPKK) 4.17

8.2.3 MOHUTOPUHT U U3MepeHMe MPOLeCCOB 4.17;4.20.1;
4.20.2

8.2.4 MOHUTOPUHT ¥ U3MepeHre MPOAYKLIUU 4.10.2; 4.10.3;
4.10.4; 4.10.5;
4.20.1; 4.20.2

8.3 YmpaBneHue HeCOOTBETCTBYIOLLEM MPOAYKLIMEM 4.13.1; 4.13.2

8.4 AHanu3 IaHHBIX 4.20.1; 4.20.2

8.5 YnyuiieHue [ToMbKO HauMeHOBaHue]

8.5.1 IlocTosiHHOE ynyullieHue 4.1.3

8.5.2 KoppekTtupyoliue AeicTBuUs 4.14.1;4.14.2

8.5.3 Ipeaymnpeskaatolijye gerCTBUS 4.14.1; 4.14.3




[MPUJIOKEHUE B
bubmorpadus

[1] UCO 9000-3-97 CtanzapThl B 06/1aCTH MeHEePKMEHTa KauecTBa U obecrieueHust KauectBa. YacTh 3.
PykoBogsiiie ykaszaHus 1o npuMeHeHuto cranzapta MCO 9001-94 nipu pa3paboTke, TTOCTaBKe, YCTAaHOBKE U
00CTy>KMBaHUM TIPOTPaMMHOTO 00ecrieueHust

[2] NCO 10005-95 MeHemkmeHT KauecTBa. PykoBojsiiyie yKa3aHus 110 MporpaMmam KauecTBa

[3] CO 10006-97 MeHemxMeHT KauecTBa. PyKoBogsiue yka3aHusi TI0 00ecrieueHHIO KauecTBa TpU
yTpaB/ieHUH MPOEKTOM

[4] UCO 10007-95 MeHepkMeHT KauecTBa. PyKoBoAsILIMe yKa3aHUs 110 yIpaB/ieHH0 KOHpUryparei

[5] CO 10012-1-92 Tpeboranus mo obecrieueHUIO KaueCTBa U3MepUTeIbHOTO 00opyzoBaHusi. YacTth 1:
CucTeMa MeTpOJIOTMUeCKOr0 TOTBeP KAeHUs [i/Is1 ©3MepUTeIbHOTr0 060py10BaHMs

[6] NCO 10012-2-97 ObecrieueHre KayecTBa W3MepUTebLHOTO obopyaoBanus. Yacte 2: PykoBogsiye
yKa3aHus T10 yTpaB/IeHUI0 U3MepUTe/TbHBIMU MpOoLieccaMu

[7] UCO 10013-95 PykoBogsiiue ykazaHusi 110 pa3paboTKe PYKOBO/CTB 110 KaueCTBY

[8] NCO/TO 10014-98 PykoBogsiiiye yKa3aHus 10 YIIPaB/eHHI0 SKOHOMUKON KauecTBa

[9] UCO 10015-99 YnpaBneHve KaueCTBOM. PyKOBOsiIIe yKa3aHUs 110 00yueHHI0

[10] UCO/TO 10017-99 PykoBojsiiye yKa3aHHUs M0 BbIOOPY CTaTUCTUUECKUX METO/OB MPUMEHUTETHEHO
kK M1ICO 9001:1994

[11] MBK 60300-1* YmpapieHue o01jel HajeKHOCTbIO. YacTh 1: YmpaBieHue TIpOrpaMMOM 001iei
HaZle>)KHOCTU

* [Ipepcrout nyosmkanus, (mepecmotp MCO 9000-4:1993).

[12] IMpuHLMITEI MeHePKMeHTa KauecTBa*

* Bportopa ocTynHa Ha web-caiire: http//www.iso.ch

[13] ICO 9000 + NCO 14000 NudbopmarmonHsiii OrosinereHs (ITybsvkaiusi, BeITycKaemasi pa3 B JjBa
Mecsilia, KOTopasi JiaeT HCuUepribiBarolllee OCBelljeHHe T0 HCC/IefloBaHUSM Ha MeXyHapOJHOM YpOBHe,
KacaromuMmcsi  ctraHzapToB MMICO Ha cuUCTeMbl MeHe[PKMEHTa KauecTBa, BK/IOUas HOBOCTU TI0 UX
TIPUMEHEHHI0 pa3/TMUHbIMU OpraHu3alysaMy Mupe)*

* NNoctynHa B LlenTpansHoM cekpertapuaTe MICO (sales@iso.ch)

[14] Ccpiku Ha web-caiitax: http://www/iso/ch, http://www.bsi.org.uk/iso-tc176-sc2

TekcT JOKyMeHTa CBepeH I10:
ouLManbHOe U3JjaHKe
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M.: UIIK U3parenscTBO cTaHgapTos, 2001



